AJIIMUHUCTPALIMS MYHULIUITAJIBHOTO OEPA30OBAHUSA "CAPAITYJIbCKUIA PAMOH”

IMOCTAHOBJIEHUE
15.02.2017 c. Curaeso No 237

OO0 yTBepiIeHNH TPeOOBAHMI K Ka4eCTBY MYHHMIMIIAJIBHBIX YCJIYT, OKa3bIBA€MbIX B
chepe KyJIbTYPbI

Ha ocHoBanum mocTtaHoBIEHUS AIMUHUCTPALMM MYHHUIIMUIIAILHOTO 00Opa3oBaHUs
«Capanynbckuii parion» ot 15 maprta 2013 roma Ne225 «O6 yrBepxkaenun IlomokeHus o
TpeOOBaHUAX K KAUECTBY MYHHMIMIIAJIBHBIX YCIYT, OKa3biBaeMbIX B CapamnysbCKOM pailoHe»,
MMOCTAHOBJICHUSI AJIMUHUCTPAIIMK MYHHIIMITAIILHOTO 00pa3zoBaHus «CapamyiabCKuid panoH»
or 20 suBaps 2017 roma Ne58 «OO6 yrBepkaeHun BegoMCTBEHHOro TepeyHs
MYHUIMOAIBHBIX YCIYr U paboT VYmhpaBieHUs KyJIbTYpbl W MOJIOACKHON MOJUTHKU
AJMUHUCTpAaLlMM MYHULMIAIBLHOTO oOpa3zoBaHus «CapamnylbCKUil pailoH», OKa3bIBa€MbIX
(BBITIOTHSIEMBIX)  MYHHUIMIAIBHBIMU  YUPEXKJICHUSIMU  MYHHUIUIIAIBHOTO  00pa3oBaHUs
«CapanynbCKuil pailon» B Ka4eCTBE OCHOBHBIX BHJIOB JIEATEILHOCTU B cepe KyJIbTYpbl» U B
LEJSIX MOBBIILIEHUS Pe3yIbTaTUBHOCTH U 3(()EKTUBHOCTU UCIOJIB30BAHMS CPEACTB OIOKETa
MYHHIMIAIBHOTO 00pa3zoBanus «CapanylbCKUil pailoH» MOCPEICTBOM COBEPIICHCTBOBAHUS
OKa3aHWs MYHHUIIMIAIbHBIX yciyr B CapamylbckoM paiioHe, oOecredeHus] UX JOCTYIMHOCTH
U YCTAQHOBJICHMSI €IMHBIX TpeOOBaHUI K MX OKa3aHUIO, AJIMUHUCTpAIMs MYHULUIAIBHOTO
oOpazoBanus «CapamnyiabCKuil pailoH» TOCTaHOBJISET:

1. Y1BepauTh npunaraemble:

1) TpeOoBaHusT K Ka4yecTBY MYHHIIMIIAIBHOW YycIyrd «Peanu3anus JOMOTHUTEIBHBIX

o011e00pa3oBaTeNbHBIX MPeapOodecCHOHANBHBIX IPOrpaMM B 00JaCTH UCKYCCTB (HapOIAHbIC

WHCTPYMEHTHI )»;

2) TpeOoBaHusi K  KayeCcTBY OKa3aHUs  MYHUIMNAIBHOW  ycinyrn — «Peamusanms

JOTIOTHUTENFHBIX 00IIe00pa30BaTeNbHBIX NPEANPOPECCHOHATBHBIX MPOrpaMM B o0JacTu

UCKYCCTB ((opTenuaHo)y»;

3) TpeOoBaHusT K KaueCTBY MYHHUIMIAIbHON ycinyrn «Peanmu3aiys JTOMOJHUTEIBHBIX

o01Iepa3BUBAIOIIUX IPOTPAMMY;

4) TpeboBaHuUs K Ka4eCTBY MyHHIIUIIATBHOHN yciyru «bubnmmorednoe, onbnuorpadudeckoe u

nH(pOpMAIMOHHOE 00CTYKMBaHHUE TIOJIb30BaTeNIeH ONOINOTEKI;

5) TpeboBaHus K Ka4eCTBY MYHHUIIMIAIBHOW YCIyru «OpraHu3aisi AeITeIbHOCTH KIyOHBIX

dbopmupoBaHuii 1 HOPMUPOBAHUI CAMOICATEIHLHOTO HAPOJTHOTO TBOPUECTBAY.

2. Hacrosimee nocraHoBieHne BeTynaeT B cuity ¢ «20» ssaBaps 2017 roza.

3. llpu3HaTe yTpaTHBIIUM CHJY [IOCTaHOBJIICHWE AJMUHUCTpPAIIMM MYHHIIMIIAIHHOTO

obpazoBanusi «Capanynbckuii paiion» ot 29 sHBapst 2016 roma Nel53 «OO6 yTBepkaeHUH

TpeOOBAHMIT K KA4ECTBY MYHHIUMITATBHBIX YCIIYT, OKA3bIBACMBIX B cdepe KyIbTyphi».
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[Tpunoxenue Ne 1

K [IOCTAHOBJICHUIO AJIMMUHUCTPALUU
MO «CapanynbCKuil paiton»

ot «15» despans 2017 r. Ne 237

TPEBOBAHUA
K KaueCTBY MYHUIIMTIAJIbHOW YCIIYTH
«Peanuzanus JOMOJIHUTEIBHBIX 00111e00pa30BaTENbHBIX TPEANPO(dheCcCHOHATBHBIX
nporpaMM B 00JACTH UCKYCCTB (HApPOJIHbIE HHCTPYMEHTHI)»

[. O0wmue nonoxeHus
1.1. Hacrosimue TpeOoBaHMS K KadyecTBY MYHHIUNAIbHOW ycinyrn «Peanuszanus

JOTIOJIHUTENbHBIX ~ 00Ie00pa3oBaTEeNbHBIX MPEANPOPECCHOHANBHBIX IpPOrpaMM B
o0acTH MCKyCcCTB (HapoJHBIE MHCTPYMEHTHI)» (manee - TpeboBaHus) pa3paboTaHbl B
coorBercTBUM [locTaHOBIEHHEM AJIMUHHCTPAIMA MYHUIHIAILHOTO O0O0pa3oBaHUS
«Capanynbckuii paiton» ot 18 utons 2013 roma Ne543 «O6 yrBepxaenuu [lonoxenus o
TpeOOBAaHUAX K KA4eCTBY MYHUIIUMAIBHBIX YCIYT, OKa3blBAEMBIX B YUPEKICHHUSIX
KYJbTYPhl U 00pa30BaTEIbHBIX YUPEKIACHUIX B cepe KyJIbTyphl IMOJIBEIOMCTBEHHBIX
aAMUHHUCTpPAllMUd  MYHUIHUOAIBHOTO  oOpa3zoBanHus «CapamynbCKuil  palioH» U
yCTaHaBIUBAIOT TpeOOBaHUs, 00s3aTelbHBIE MPU OKA3aHUU MYHHUIIUIIAIBHON YCIYTH MO
MPEI0CTABICHUIO JIOTIOJHUTEIFHOTO 00pa3oBaHusl JeTsIM B 00JIaCTU UCKYCCTB (anee —
MYHUIIMTIATbHAS YCIYTa).

1.2. MyHununanpHas yciyra, Ha KOTOPYIO pacnpocTpaHsAioTcs HacTosmue TpedoBanus,
OKa3bIBACTCS MYHUIIUIIAIBHBIMH OOPa30BaTEIbHBIMH YUPEKICHUSIMUA MYHUIHIATLHOTO
obpazoBanus «Capamynbckuil pailoH» B cdepe KyJIbTypbl 3a CUET CPEJCTB OrojKeTa
MYHUIIUTIATBHOTO 00pa3oBaHus «CapanyiabCKuil pailoH» (J1ajiee - HCTIOJTHUTEIN ).

1.3. TpeboBaHus K KauecTBY MYHHUIMIAIBHOW YCIYyrd MOJUIEkKAT OGHUIHAIBHOMY
ONyOJINKOBAaHUIO B TEUATHBIX CPEJACTBAX MAcCOBON HMHGOpPMAMU U PA3MENICHUIO B
WH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTu «ITHTepHEeT».

II. HammMeHoBaHHE MYHULIUTIIAJIBHON YCIyrH
2.1. HaumenoBanue myHununaibHoud ycayru - «Peanusanus JONMOTHUTENbHBIX
0011e00pa30BaTEIbHBIX MNPEANPOPECCUOHANBHBIX TMpPOrpaMM B 00JIACTU HCKYCCTB
(Hapo/HBIE HHCTPYMEHTHI)».

I11. KaTeropuu norpeburesiell MyHUIMNAIBHONU YCIYTH
3.1. [ToTpebuTensMu MyHULIIMTAIBHON YCIYTH ABASIOTCS JAETH IIKOJIBHOTO BO3pacTa
oT 6 sieT 6 mecAueB 10 18 neT (nanee — nOTpeOUTENN MYHULIUNIAIBHON YCIYTH).

IV. TpeboBaHHUS K UCTIOTHUTEIIO MYHULIUITAIIBHOW YCIYTH,
IIPEYCMOTPEHHBIE 3aKOHONATEIbCTBOM
4.1. MyHununanbHas yciyra OKa3bIBA€TCs B COOTBETCTBHUU C OCHOBHBIMH BHUJAMH
JESTEIbHOCTH, IPENYCMOTPEHHBIMU YCTABAMU HCIIOJHUTEIEH MYHULIMIIAIBHON YCIyIH,
HAa OCHOBaHMM JIMLEH3MUM Ha O0Opa30BaTENIbHYIO JESITEIbHOCTh, BBIAAHHON B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM MOPSAIKE.

V. TpeOoBaHMS K YCIOBUSAM OKa3aHHUS MYHUIIUIIAJIBHOW YCIYTH C YYETOM €€
crierupuku



5.1. TpeboBaHMs K HpOLECCY OKa3aHUS MYHMIUIIAIBHOM YCIyrM U OOECIEUECHUIO
uH(pOpMUPOBaHHS OTPEOUTENICH MyHUIIUTIATLHOW YCIYTH B IPOIECCE €€ OKa3aHUSs.
5.1.1. Hudopmanuio o HMOpPSAKE M XOJ€ OKA3aHUS MYHHIMNAIBHON YCIYyTH MOXKHO
MOJTyYUTh:

- HEMOCPECTBEHHO 110 MECTY HAaXO0XKJAEHUS UCIIOIHUTEIIEH;

- C UCIIOJIb30BAHUEM CPEJICTB TeePOHHOMN CBS3H;

- C UCIIOJIb30BAHUEM CPEJICTB JIEKTPOHHOT'O0 MHOOPMUPOBAHMUSI.

5.1.2. UcnonHUTEIN OCYIIECTBASIOT OKa3aHNE MYHUIIUIIAIIBHON YCIYyTH B COOTBETCTBUU
C YCTaHOBJICHHBIM PEXKHUMOM pabOThl, COTJACHO YTBEPXKAEHHBIM ILIaHAM pPabOTHI,
roJIOBOMY KaJleHJIapHOMY yueOHOMY rpaduKy, paClIuCaHUIO0 Y4€OHbBIX 3aHSATHII.

5.1.3. [Ipuem Ha oOydeHHE IO MporpaMMaMm JOTOJHUTEILHOTO OOpa3OBaHUS
OCYIIIECTBIISCTCS Ha OCHOBAaHWU 3asBJICHUS] YCTAaHOBJIEHHOrO oOpaslla, MO0JaBaeMOro
poauTensaMu (3aKOHHBIMH MIPEJCTaBUTENAMU) peOEHKA.

Bwmecte ¢ 3asiBeHHEeM MPEIOCTABISIOTCS:

- KOTIUSI CBUICTEIBCTBA O POKJICHUU PEOEHKa;

- ¢hoTorpadus.

Jlns  mocTynmalmomux —MNpPOBOAUTCS IpoOBEepKa CcHocoOHocTe B obnactu
COOTBETCTBYIOILETO NMPO(HII0 BUAA UCKYCCTBA U (PU3MYECKUX TAHHBIX.

Otbop gereidt mpou3BOAUTCA B (QopMe TBOPUYECKUX 3aJaHUM, MO3BOJSIOMINX
ONpEeAeNUTh HaIM4he y JAeTed crnocoOHocTeld B 00JIACTH ONpPENEIEHHOro BHAA
MCKYCCTB. 3a4HMCJIEHUE OCYILIECTBIAETCS MO0 pe3yibTaTaMm oTdopa.

5.1.4. Opraauzanusa o6pa30BaTEIbHOr0 MPOILIECCA OCYIIECTBISAETCS B COOTBETCTBUH C
y4eOHBIMU JIaHAMU, IPOTPaMMaMU U pACTIUCAaHUEM 3aHSITUH.

HcnonHUTENM CaMOCTOSITENbHBI B BBIOOpPE CHCTEMBI OIIEHOK, (OPMBI, TOpPSAKA H
MEPUOANYHOCTH MPOMEKYTOUYHON aTTECTALIUU YUAIIUXCS.

OcBoeHUE JIOMOJHUTENBHBIX 001Ie00pa30oBaTEeIbHBIX MpPOTrpaMM B  0OO0JaCTH
HMCKYCCTB 3aBepIacTcs 0053aTeIbHOM UTOTOBOM aTTeCTAIlMeH yJauxcs.

5.1.5. OrneHka KkadyecTBa OCBOCHHUS MpOrpaMM JIOJDKHA BKJIOYATh TEKYIIUN
KOHTPOJIb 3HaHUH, IPOMEKYTOUYHYIO U UTOTOBYIO aTTECTAIMIO YYaIIUXCS.

Jlumam, 3aBepuIUBIIUM OOYyYEHHE MO JOMOJHUTEIBHBIM 00IIe00pa30BaTEILHBIM
nporpaMmam B 00J1aCTU UCKYCCTB BBIIA€TCS CBUJIETEIBCTBO YCTAHOBIEHHOTO 00pasiia.

Jluam, He 3aBepHIMBIIUM 00pa3oBaHUE, HE MPOMIEAIINM (MTOTOBYIO) aTTECTALIHIO
WJIA TIOJTyYMBIINM Ha UTOTOBOM aTTECTAIIMU HEYAOBIETBOPUTEIbHBIC OICHKH, BHIIACTCS
CIIpaBKa YCTaHOBJICHHOTO 00pa3iia 006 o0ydeHuH.

5.1.6. TpebGoBanus K oOpra"suzanuu o00pa30BaTEIBHOTO TMpoIlecca OMPEACIIIOTCS
UCTOJHUTEISIMU ~ CaMOCTOSITeNIbHO ¢ ydeToM DenepanbHbIX TOCYIapCTBEHHBIX
TpeOOBaHUM.

OO0s3aTeNbHBIMU  SBJISIOTCS  cleAylonue  TpeOoBaHMS K OpraHu3aluu

00pa3oBaTeIbLHOTO MpoIlecca:

1) [IpoaomKUTETLHOCT, BCEX BUJIOB ayJIUTOPHBIX 3aHATUU YCTAHABIMBACTCS B
COOTBETCTBUM C JCUCTBYIOLIMMHU MJisi OpraHU3alUi JOTOJHUTEIBLHOTO O0pa3oBaHUs
JeTeil CAaHUTapHBIMU HOPMaMU U IIpaBUJIAMU;

2) MEepEPhIB  MEXKAY 3aHATUSAMHU JUISI OTJbIXa YydallUXCi M IPOBETPUBAHMUS
MOMEIIEHU I JTOJIKEH OBITh HE MEHEE 5 MUHYT;

3) MaKCUMaJIbHBI 00BeM ayAUTOPHOM yueOHON HAarpy3KH ydamierocs He JOJDKEH
npeBblaTh 18 4acoB B HEAEINIO;

4) o011as MPOIOIKUTEITLHOCTh OCCHHUX, 3UMHUX U BECEHHUX KAaHUKYJ HE MOXKET
ObITh MeHee 30 KaJeHaapHBIX JHEH;

5) y4eOHBIM TOJ HAYMHACTCS WU 3aKaHYMBAETCSA COIJIACHO TOJAOBOMY Y4eOHOMY



rpaduKy 1Mo KOHKPETHOH 00pa3oBaTeIbHOM IporpaMMe.

5.1.7. Hcnonautenn J0JDKHBI 00ECTEYUTh pa3MelieHne Ha WHPOPMAIMOHHOM
CTEHJIC JIOKAJIbHBIX HOPMATHUBHBIX AaKTOB, PETIAMEHTHPYIOIIUX UX JEATeIbHOCTb,
npuKa3oB 00 opraHu3auy yaeOHOro nporecca, HHOW He00X0IUMOW HH(POPMAIIHH.
5.1.8. IlpenocTaBieHNE MOMOJHUTECIHLHOTO 00pa30BaHUS JETSIM OCYIISCTBISICTCS Ha

OecIIaTHOM OCHOBE.

5.1.9. [Ipu oka3zaHWM MYHHIIUTAIBHOW YCIYTd HCIOJHHUTEIH 00sS3aHBl COOII0NATh
TpeboBanuss denepanbHOro 3aKkoHa oT 29 nmexadbps 2010 roma Ne 436-D3 «O 3amure
neteit oT mHpoOpMaNUU, MPUYUHSIONMIEH Bpea HMX 3J0pPOBBI0O U Pa3BUTHUIO» B YaCTH
0003HaYEHHS HA BXOJHBIX OusieTax, apuimax, MpUrialmeHusIX 1 HHOW HHPOPMAITHOHHOMN
NPOAYKIIMM 3Haka W (WJIM) TEKCTOBOTO TPEAYNpexkAeHUs 00 OrpaHHYCHHH
pactpocTpaHeHuss UHOOPMAITMOHHON MPOAYKIIMU CPEIU JETEH.

5.2. TpeOGoBanus K 3AaHUSAM, IOMEIICHUSIM U TIPUIETAIOIINM K HUM TEPPUTOPHUSIM,
CBSI3aHHBIM C OKa3aHUEM MYHUIUNAIbHON yCIyTH
5.2.1. MyHununaipHas yciyra JOJKHA OKa3bIBaThCSA B CIIEUAIBHO
npeJHa3HauYeHHOM 3/1aHUU.

31aHMe TOJKHO OBITH OCHALIEHO:

CpelncTBamMu KOMMYHaJIbHO-OBITOBOTO o0ciyKuBaHU (3mexTposHeprus,
OTOIICHUE, CHUCTEMa BEHTUJISALIMHU, BOJOCHAOKEHUE, BOJOOTBEIECHUE), MOMEILECHUIMHU
U1st 00Cy )KMBaHUs OTpeOUuTee MyHUIIUMIIAIBHBIX YCIYT, CIYy>K€OHbIMHU, CAHUTAPHO-
OBITOBBIMU U aJMHHUCTPATUBHO-XO3AMCTBEHHBIMU IOMEILIEHUSIMHU, YKOMILJIEKTOBaHA
HEeoOXoauMoil Mebenpto, yueOHBIM 000pYyIOBaHHEM, MY3bIKAJIbHBIMH MHCTPYMEHTaMU
JUIS 3aHSTUMN;

UCTOYHHKAMH €CTECTBEHHOTO M MCKYCCTBEHHOT'O OCBEIIEHHUs, 00eCIeurnBalouuMu
BBITIOJIHEHUE CAHUTAPHBIX TPEOOBAaHUM K €CTECTBEHHOMY OCBEIICHUIO 37aHU I;

CUCTEMaMM OTOIUIEHUS W BEHTWJISALMH, OOECHEYMBAIOIIMMHU  BBIIIOJTHEHHE
CaHUTApPHBIX TPEOOBAHUN K MUKPOKIMUMATY M 3KCIUTyaTal[uu 3/1aHUM;

IPOTUBOIOKAPHBIMU U OXPAHHBIMU CUCTEMAMU U 000pYJI0BaHUEM;

Tene(oHHOH CBI3BIO.

[To pa3Mepam U COCTOSIHHUIO MOMEIIEHUS TOJKHBI COOTBETCTBOBATH TPEOOBAHUSM,
yctanoBieHHbIM CBojgom mpaBun CII 118.13330.2012 «OOmiecTBeHHbIE 3MaHUS U
COOPYXKEHHUS», CAHUTAPHO-TUTUEHUYECKUM HOpPMaMm U IMpaBUJIaM MPOTHUBOIMOXKAPHOU
O0e3omacHoCTH, 6e3omacHOCTH Tpyna. CaHUTApHO TUTHEHUYECKHE HOPMBI COJACPKAHUS
MOMEIIEHU I JOJIXKHBI COOTBETCTBOBATH JCHCTBYIONIEMY 3aKOHOIATEIbCTRY.

[Ipuneraromas K 3[aHUI0 TEPPUTOPHUS JOJDKHA OBITH 000pydOBaHA CUCTEMaMU
Hapy»XKHOTO OCBelIeHUs], acHhaIbTOBEIMU UJIM OpyCYATBIMU TPOTyapaMu (IOPOKKAMH),
COCUHSIONIMMH BXOJIbI M BBIXOJABI C TEPPUTOPHUH C BXOJOM B 3JaHHE, OHKHA UMETh
OTpaXKJICHUE, COJePkKaThcs B UuCcTOTe. Ha BXO0/€ B 37aHHME JOJDKHA OBITh yCTaHOBJICHA
BBIBECKA C HaWMMEHOBaHWeM wucnogHuTenss. K 3maHuio JoJDKeH OBITh o0ecredeH
CBOOOJHBIN TOABE3A JJIA TPAHCIOPTa, B TOM YHCIE JJIS CAaHUTAPHBIX W IOXKAPHBIX
MalIIIWH.

5.2.2. Tlpu opraHu3aiud ¥ OKa3aHWM MYHHIMNAJIbLHOW YCJIYTH HCIOJHHUTEIN BIIpaBe
00eCIeuynTh BO3MOXKHOCTD MOJYUYCHHSI CONYTCTBYIOLIUX YCIYT (MOJIb30BaHUE KHUKHOM,
MY3BIKaJbHOMW, ayauo-, BUJCONPOIYKIIUEH, THPAKUPOBAHHE JOKYMEHTOB W WHOU
uHpoOpMaIK), CO3JAIINX YCJIOBHUSA IS 00Jiee MOJHOTO OCBOCHHUS JOMOJHHUTEIBHBIX
00pa30BaTEIIBLHBIX TPOTPAMM.

5.2.3. HeoOxonumeiii HaboOp NOMEIIEHUH B COOTBETCTBHU C TPeOOBaHUSIMH K

OCBOCHUIO JOIMOJIHHUTCIIBbHBIX 06pa30BaTeanHx nporpamm, JOITIOJHHUTCIBbHBIX



npeanpodecCHoHANBHBIX 00me00pa3oBaTEeNbHBIX MPOTPAaMM B O0JACTH HMCKYCCTB
BKJIIOYaeT B ce0s: ydeOHble KaOWHETHl, KaOWHETHl i MPAKTHYECKUX 3aHITHH,
CAHUTAPHO-TUTHEHUYECKUE TOMEILEHNUS.

5.2.4. Jlna oka3zaHWS MYHULIMIAJIBHOW YCIYI'H y HWCIOJTHUTENEH IOJKHBI OBITH B
HaJIUYMH:

- MY3bIKaJbHbIE HHCTPYMEHTHI;

- ay/1M0-, BUJEOTEXHHKA, CIEHUAIbHOE 000pYAOBaHUE ISl YUIEOHBIX ayIUTOPHIL;

- MeOeJlb U OPITEXHUKA.

5.2.5. Ilpenmetsl u o0opyaoBaHWE, UCMOJb3yEeMbIE NMPHU OKA3aHWUH MYHULUMAIBHOU
YCIYTH, IOJDKHBI COOTBETCTBOBATh CAHUTApPHBIM IIpaBUJIaM M HOPMaM C YYETOM
BO3PAaCTHBIX  OCOOEHHOCTEH  ywamuxcsi, OTBe4aTb TpPeOOBaHMSIM  CTaHAApTOB,
TEXHUYECKHX YCJIOBUM, IPYrux HOPMATUBHBIX aKTOB M OO€CNeYMBaTh HaJJIexkaliee
KaueCcTBO OKa3bIBAEMOM MYHHUIIMIIAJIBbHON YCIYTH.

HeucnpaBuoe cneumnanbHoe  o0opylnoBaHue, NpHOOpHI, amnmaparypa U
WHCTPYMEHTHI HE JOJKHBI IKCILTYaTHPOBATHCS.

5.3.TpeboBaHus kK pabOTHUKAM HCIOJIHUTEIEH, OKa3bIBAIOIIUM MYHUIIUIAIbHYIO
YCIYTy, U K UX B3aUMOJIEHCTBHIO C TOTPEOUTEISIMU
MYHULMIAJIBHON YCIIYTH
5.3.1.1ItaT ucnoaHuTENEH TOJKEH OBITh YKOMIUIEKTOBAH B COOTBETCTBUH C YCTAaBHBIMU
LEeJISIMU U TOJDKEH 00ecreuynBaTh 0Ka3aHue MYHULIUITAIBHOW YCITyTH.

HenocpencTtBeHHoe  OKa3zaHME  MYHMIUIAIBHOM  yCIYyTM  OCYILECTBISAIOT
negarornyeckue paboTtHuku. [IpaBo Ha 3aHATHE NEAAroru4eckoi JeATebHOCTHIO
UMEIOT JIMIIa, HMEIOUIME COOTBETCTBYIOLIEEe MpodeccuoHadbHoe oOpa3oBaHuE U
OTBEUAIONINE KBAJIU(PUKAIUOHHBIM TPeOOBAaHMSAM, YKa3aHHbIM B KBaJU(PUKAIIMOHHBIX
CIIPAaBOYHMKAX, U (MJIM) TPOPECCHOHATBHBIM CTaHJAPTAM.

WNuble kaTteropum paOOTHUKOB, YYacTBYIOIIME B OKa3aHUU MYHUIUNAIbHON

yCIyTH, JOJDKHBI HMMETh COOTBETCTBYIOIEE OOpa3oBaHHEe, CTaxX padOThl U (WIH)
o0lafath  3HAHUAMU U OMNBITOM, COOTBETCTBYIOUIMMU  KBAIM(UKALMOHHBIM
TpeOOBaHUSAM MO 3aHUMAEMOU TOJIKHOCTH.
5.3.2. B coorBercTBUU ¢ DenepanbHbIM 3aKOHOM OT 29 aekabps 2012 roga Ne 273-D3
«O0 ob6pazoBanuu B Poccuiickoii @denepauuny», npukazoM MuHUCTEpCTBA 00pa3oBaHuUs
u Hayku Poccuiickoit ®enepanuu ot 7 ampens 2014 roga Ne 276 «O6 yTrBep)aeHUU
[Topsinka mpoBeAeHUs aTTEeCTAllMMd NEJaroruyeckux pabOTHUKOB OpraHU3alui,
OCYIIECTBIAIONINX 00pa30BaTEIbHYIO AESITEIHHOCTHY NMEJarornyeckue paboTHUKHU OJUH
pa3 B MATh JIE€T HNPOXOJAT aTTECTAllMI0 B YCTAHOBJIEHHOM IOpsJIKE, IO pe3yibTaTam
KOTOPOH IOATBEPKAAETCA HMX COOTBETCTBUE 3aHMMAEMOM JOJKHOCTH M, IO UX
KEJaHUIO, IPUCBANBAETCS NeJarornyeckas KBaau(uKkanuoHHast KaTerOpHsl.

Jlnst oka3zaHusl MyHHUIIMTIAIBHON yCIYrH UCIOJHUTENN 00€CTICYMBAIOT MOBBIIICHUE
npodecCUOHAIbHOTO YPOBHS MEAarornyeckux pabOTHUKOB B COOTBETCTBUU C
3aKOHOJIaTE€JILCTBOM.

VY nenaroruyeckux pabOTHUKOB [OJDKHBI OBITh JOJKHOCTHBIE HWHCTPYKIUH,
yCTaHaBJIMBAIOIME UX 00SI3aHHOCTH U MpaBa.

VI. Ilepedyenpb nmokaszaresieil kKauecTBa MyHULIUNIATbHON YCIYTH
6. [Tokazarenu kauecTBa MyHULUTIATbHON YCIYTH:

1) J0JId ydalmuxcsa, OCBOMBIINX JOIIOJITHUTCIbHBIC O6paSOBaTeJ'II>HI>IC IporpaMMal
B OTUYCTHOM Iroay, HS MCHCC 95 IIPpOUCHTOB OT 061]_[61"0 KOJIMYCCTBA YUAaIIUXCA;

2) A0JI ydJalmuxcCs, OTUHUCICHHBIX B OTYCTHOM Ioay, HC ooiee 5 MMpOOCHTOB OT
06111er0 KOJIMYCCTBA yHalllUuXCH,



3) JI0JI1 BBITYCKHUKOB, IOJYYMBIINX JTOKYMEHT YCTaHOBJIEHHOTO o0Opasma o0
OKOHYaHHH, HE MeHee 98 MPOIEHTOB OT OOIIEro YUCa BHITYCKHUKOB.
dopmyna pacuéTa MMOKa3aTeled KayeCTBA MYHULUIIAIBHONW YCIYTH M MCTOYHHMKH
nH(popMmanun 06 UX 3HAYCHUSIX YKa3aHbI B MPUIIOKEHUH K HACTOSIIIUM TpeOoBaHUIM.

VII. TpeboBaHMS K OpTraHU3AIUU yUeTa MHEHUS OTpeOuTenen
MYHUILIMTIAJIBHONU YCIYTH O Ka4ecTBe U 00bEMe €€ oOKa3zaHUs
7. HUcnonuutenn 1o TpeOoBaHUIO MOTpeOUTeNell MYHUIUNAIBHON YCIyru
JOJKHBI PEIOCTABUTH KHUTY OT3bIBOB U MPEJIOKEHUMN.
Yyer MHeHUss ~ moTpeOuTeNnedl  MyHUIMNAIbHOW  yCIyrH O  KaudecTBe
MYHULMNAJIBHOW YCIYTM MOKET OCYIIECTBIAThCA IMyTEM MPOBEACHUS OIpoca,
aHKETUPOBAHUS YYACTHUKOB 00pa30BaTEILHOIO Mpoliecca.



[Ipunoxenue Kk TpeOOBaHUSIM K KaueCTBY
MYHULMTAIBHON YCIYTH

«Peanmuzanus 1OMOJTHUTEIBHBIX 0011€00Pa30BaATEIbHBIX
npeanpodeccuoHaIbHBIX IPOTpaMM B 00JIaCTU UCKYCCTB
(HapoaHBIC UHCTPYMEHTHI )»

Ilepedyenpb nokasaTenel KauecTBa MyHULMIIAIBHON ycnyru «Peamu3anus JONOJIHUTENbHBIX
o01ieo0pa3zoBaTesbHbIX IPeANnpodecCHOHANIbHBIX IPOTPAMM B 00JIACTH UCKYCCTB
(HapoHBIE UHCTPYMEHTHI)»

Ne | Tlokazarens kadectBa MyHunumnanbHo| Dopmyna pacuera 3Hadenuii| Mcrounnk napopmanun
H/H ycnyrI/I. CANHUIa UBMEPCHUA noKazaTreyed KadyecTBa O 3HAUYCHUAX
MYHUIUIIAJIBHOU YCIYTH IIOKA3aTCJICU Ka4yc€CTBa
MYHHUIIMIAIBHON YCIYyT'U
1 | Jons ywamuxcs, ocBouBmux | Kyl/Ky2 x 100 %, rae:
JIOTIOJHUTEIILHBIE Ky - KOJINYECTBO
oOpa3oBaTebHBIC MPOTPAMMBI | YUAIIMXCSA, OCBOMBIINX
B OTYETHOM rOJly, HE MeHee 95 | HONOJIHUTEIIbHbIC
MPOIIEHTOB oT obmrero | oOpazoBaTeIbHBIC
KOJIMYECTBa yYaluxcs, | IporpaMmMmbl;
MPOLIEHTOB Ky2 — obmiee | Kypuan
KOJIMYECTBO YYaIIUXCS yCIIEBAEMOCTH
2 | Hons yuamuxcs. | Kyo/ Ok X 100 %. I'me: | yyamuxcs,
Otunciennsix B otueTHOM | Kyo — KOJHYECTBO | BEAOMOCTH
roay, He 6ojiee 5 MPOLIEHTOB OT | OTYUCICHHBIX yCIIEBAEMOCTH
001Ier0 KOJMYECTBA YUAIIUXCS. | YUaIIuXcs,
MPOLICHTOB Oky — obmee | UudpopmManlnoHHBIH,
KOJIMYECTBO YYaIIUXCS CTaTUCTUUYCCKHUU
3 | Hons BRIMyCKHUKOB, | KB/ OxB X 100 %, r1e: OTYETHI
MOJIYYUBIITUX nokyMeHT | KB - KOJINYECTBO
YCTaHOBJIEHHOTO oOpa3na 00 | BBIMYCKHUKOB,
OKOHYaHWHM, HE MeHee 98 | MoNyuyMBIINX JOKYMEHT
MPOILIEHTOB OT OOIIEro dYucia | yCTAHOBJISHHOTO
BBINTYCKHUKOB, MPOIIEHTOB obpasia 00 OKOHYaHUU;
OxB o00IIee KOJIUIECTBO
BBINTYCKHUKOB




[Ipunoxenune Ne 2

K MIOCTAHOBJIEHUIO AJIMMUHHUCTpPALNH
MO «Capanynbckuil paiioH»

oT «15» depans 2017 r. Ne 237

TPEBOBAHUI
K Ka4eCTBY MYHUIIUTNIAIBbHON yCIyTH
«Peanuzanus 1OMOJTHUTEIBHBIX 00111€00pa30BaTEAbHBIX MPEANPOPECCHOHATBHBIX
nporpaMm B 00JIaCTU UCKYCCTB (POPTENHAHO)»

[. O0wmue mosoXKeHus
1.1. Hacrosimue TpeOOBaHUS K KadyeCTBY MYHMIIUMIAIBHON ycayru «Peamu3amus

JOTIOJTHUTENBbHBIX ~ 00Ie00pa3oBaTeNbHBIX MPEeANPOPECCHOHANBHBIX IPOrpaMM B
obsiactu uckyccTB (¢poprenuano)» (nanee - TpeboBaHus) pa3paboTaHbl B COOTBETCTBUU
[ToctanoBineHneM AJIMUHHCTpAllUM MYHUIUNAIBHOTO oOpa3zoBanus «CapamylbCKuii
paiion» ot 18 uronsa 2013 roma Ne543 «O06 yrBepxkaenun [lonoxenus o TpeOOBaHUAX K
Ka4eCTBY MYHHUIHUMAIBHBIX YCIYT, OKa3bIBa€MbIX B YUPEXKACHUSIX KYJIbTYpPHl H
0o0pa3oBaTeNbHBIX  YUpeXkIeHHSIX B  chepe  KyJIbTyphl  IOJBEIOMCTBEHHBIX
aJMUHHUCTpPAlMM  MYHHUIUNAIbHOro  oOpa3zoBaHus  «CapanmynbCKUM  palioH» U
YCTaHaBJIUBAIOT TpeOOBaHUs, 00sA3aTelIbHbIE IPU OKAa3aHUM MYHUIUNAIBHON yCIYTH MO
MPEOCTABICHUIO JOTOJIHUTEIBHOTO 00pa3oBaHusl JETAM B 00JaCTH UCKYCCTB (Hanee —
MYHHIUNIATIbHAS YCIIYTa).

1.2. MyHununanpHas yciyra, Ha KOTOPYIO pacipoCcTpaHsoTCs HacTosmue TpedoBanus,
OKa3bIBAETCS MYHULIMIAJIbHBIMU O0Pa30BaTEIbHBIMU YUPEKIACHUSIMU MYHULUIATBHOTO
obpazoBanusa «CapanyinbCKuil palioH» B cdepe KyJIbTypbl 3a CYET CpEeJCTB OrO/KETa
MYHHIIUNIATBHOTO 00pa3oBanus «CapamylbCKuii palioH» (J1ajiee - UCTIOJTHUTEIIN ).

1.3. TpeGoBaHusi K KauyeCTBY MYHHIMMAIBHOW yCIYrd NOJIEeXaT O(QuIHATbHOMY
ONnyOJIMKOBAHUIO B TEUYAaTHBIX CPEACTBAX MaccoBOW HMHGOpPMALMU U pPa3MEUICHUIO B
MH(pOpPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu «IHTepHeT».

Il. HaumeHoBaHHe MyHUIIUTIATBHOM yCIYyTU
2.1.HauMmeHoBaHuE MyHHIUNAIBbHONH yciayru - «Peanmu3anust JOTOJHUTENBHBIX
0011e00pa3oBaTeNbHBIX MPEANpOPECcCHOHANBHBIX MPOrpaMM B 00JacTH HMCKYCCTB
(bopTenuano)y».

I11.Kateropuu norpedurteneid MyHUIUNAIbHON YCIyTH
3.1.IToTpebuTensiMu MyHULIUIIAIBHOW YCIYTH SBISIOTCS JI€TH IIKOJBHOTO BO3pacTa oT 6
aeT 6 mecsues 10 18 ner (gajsee — noTpedUTENN MyHUIIUTIATBHON YCIYTH).

V. TpeboBaHus K UCIIOJHUTEIIO MYHUIIUTIAIBHON YCIYTH, TPEYCMOTPEHHBIE
3aKOHOJATEILCTBOM
4.1 MyHumumaidbHasi yclyra OKa3bIBa€TCs B COOTBETCTBMM C OCHOBHBIMH BHIAMH
JESTENBHOCTH, IPEAYCMOTPEHHBIMU YCTaBaMU HCIIOJHUTEIEH MYHULIMUIIAIBHON YCIIYTH,
Ha OCHOBaHMUM JIMIEH3UM Ha 0O0pa30BaTEIbHYI JEATENbHOCTb, BBIJAHHOW B
YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

V. TpeboBaHus K yCIOBHIM OKa3aHUS MYHULIUIAIBHOW YCIYTH C YYETOM €€ CIeHHPUKH
5.1. TpeboBaHMs K HpOLECCY OKa3aHUS MYHMIUIIAIBHOM YCIyrM U OOECIEUECHUIO
UH()OPMUPOBAHUS MOTPEeOUTENEH MYHULIUIIAIIBHONW YCIYyTH B IPOIIECCE €€ OKa3aHMUs.



5.1.1.ndopmanuio o MOpsAAKE M XOA€ OKa3aHWSA MYHHIIMNAIBHON YCIYTH MOXHO
MOJYYUTh:

- HEMOCPEICTBEHHO M0 MECTY HAaXO0XKJACHUS UCIIOJIHUTEIICH;

- C UCIIOJIb30BAHUEM CPEJICTB Tee(POHHOMU CBS3H;

- C UCIIOJIb30BAHUEM CPEJACTB JEKTPOHHOT'0 MHOOPMUPOBAHUS.
5.1.2.VcnioiHUTEIN OCYIIECTBISIIOT OKa3aHWE MYHHIUIIATIBHON yCIYTd B COOTBETCTBUU
C YCTaHOBJICHHBIM PEXKHUMOM pabOThl, COTJACHO YTBEPXKAEHHBIM ILIaHAM pPabOTHI,
ro/I0BOMY KaJICHAAPHOMY y4eOHOMY I'pauKy, paCIUCaHUIO yU€OHBIX 3aHIATHH.
5.1.3.1lpuem Ha oOydyeHHEe MO MmporpaMMaM JOTOJHUTEIBHOTO O00pa30BaHUS
OCYILIECTBIIETCS HAa OCHOBAaHUU 3asBJIEHUS] YCTAHOBJIEHHOro oO0Opasla, M0JaBaeMoro
poauTensaMu (3aKOHHBIMH MPEJCTaBUTENAMU) peOEHKA.

Bwmecrte ¢ 3asiBeHHeM MPeIOCTABISIOTCS:

- KOTUSI CBUICTEIBCTBA O POKIACHUU peOEHKa;

- ¢hoTorpadus.

Jns  mocTynmalmux —MPOBOAUTCS  TMpOBEpKa crmocoOHocTed B obiacTu
COOTBETCTBYIOIIETO NMPOdIIII0 BHAA UCKYCCTBA U (PU3HMYECKUX TaHHBIX.

Otbop gereidt mpou3BOAUTCA B (QopMe TBOPUYECKUX 3aJaHUM, MO3BOJSIOMINX
ONpEeAeNUTh HaIW4Me Yy JAeTeld crnocoOHocTel B 00JIACTH OMNPEAEIIEHHOIOo BHUJA
HCKYCCTB. 3a4MCIIEHUE OCYLIECTBISAETCS M0 pe3ysbTaTaM oTOopa.
5.1.4.0Opranu3zanus 00pa3oBaTENbHOrO IMpoLEecca OCYIIECTBISIETCS B COOTBETCTBUHU C
y4eOHBIMU IJIaHAMU, IPOrpaMMaMU U pACIIUCAHUEM 3aHSITUH.

HcnonHuTenn caMOCTOSTENbHBI B BBIOOpPE CHCTEMBI OIIEHOK, (pOpMBI, MOpsAaKa U
MEePUOTUYHOCTH TPOMEKYTOUHON aTTECTAIIUU YUALTUXCS.

OcBoeHHE JIOMOJHUTENBHBIX 00I1Ie00pa30BaTEeIbHBIX MpPOTrpaMM B  0OOJACTH
HMCKYCCTB 3aBepIacTcs 0053aTeIbHOM UTOTOBOM aTTeCTAIIUeH yJanuxcs.

5.1.5. OrneHka KkadecTBa OCBOCHHUS MpOrpaMM JIOJDKHA BKJIOYATh TEKYIIUN
KOHTPOJIb 3HAHUN, MPOMEKYTOUHYIO U UTOTOBYIO aTTECTALUIO YUAIIUXCS.

JlumaMm, 3aBepmIMBIIMM OOYYEHHE IO JIOMOJHHUTEIBHBIM 00IIe00pa3oBaTEILHBIM
porpaMmam B 00J1aCTU UCKYCCTB BBIIA€TCS CBUJIETEIBCTBO YCTAHOBIEHHOTO 00pasiia.

Jluiam, He 3aBepHIMBIIMM O00pa3oBaHUE, HE MPOMIEANIUM (MTOTOBYIO) aTTECTAIUIO
WJIY TIOJYYUBIIUM Ha UTOTOBOM aTTECTAllMU HEYJOBJIETBOPUTENIbHBIE OLEHKH, BbIIA€TCS
CIIpaBKa YCTaHOBJIEHHOTO 00pasiia 006 00yueHuUH.
5.1.6.TpeboBanust Kk opraHu3anMu oOPaA30BATEIBLHOTO MpoOIecca OMPEACIAIOTCS
UCTOJHUTEISIMA  caMOCTOSITeNIbHO ¢ yueToM DeaepanbHbIX TOCYIapCTBEHHBIX
TpeOOBaHUH.

OO0s3aTeNbHBIMU  SIBJISIIOTCS  CIEAyIOlMe  TpeboBaHUS K  OpraHU3aluH
00pa3oBaTeIbHOTO MpoIlecca:

1) TOpOmOMKUTENBHOCTh BCEX BHJOB ayJAUTOPHBIX 3aHITUN YCTAaHABIMBACTCS B
COOTBETCTBHHM C JICHCTBYIOIIUMHU [ OpTaHU3AIMHA JIOMOJHUTEIBHOTO 00pa3oBaHUS
JeTe CAaHUTAPHBIMU HOPMAaMH U TIPAaBUIIAMU;

2) mepephiB MEXIY 3aHATUSIMH JJI OTJAbIXa yYalluXCs W MPOBCTPUBAHUS MOMEIICHUN
JIOJKEH OBITh HE MEHEE 5 MUHYT;

3) MakcuMaNbHBIH 00BEM ayIUTOPHOW ydeOHOH HArpy3Kd ydalierocs He I0JDKEeH
npeBbIIATh 18 yacoB B HEAEIIO;

4)o011ast TPOJIOIKUTEIBHOCT OCCHHUX, 3UMHUX M BECEHHMX KaHUKYJ HE MOXET OBITh
MeHee 30 KaJleHTapHbIX JTHEH;

5)y4eOHbIi roJ HAYUHAETCS U 3aKaHUYMBACTCSA COTJIACHO T'OJ0BOMY yueOHOMY rpaduky
10 KOHKPETHOM 00pa3oBaTeILHON IIpOTpaMMe.

5.1.7.VcnionHuTEeNH AOJDKHBI O0ECIEYUTh pa3MelleHne Ha HH(POPMAIMOHHOM CTEHIC



JOKATbHBIX HOPMAaTUBHBIX aKTOB, PETIAMEHTUPYIOIINX HX JIEATEIbHOCTH, TPUKA30B 00
OpraHu3aIuy y4eOHOro mporecca, HHOM Heo0X0oanMoi nHPOpMAaIIHH.
5.1.8.1lpenocraBneHne JOMOJHUTEIBHOTO OOpa30BaHHS [ETSIM OCYIIECTBISCTCS Ha
OecrnaTHOW OCHOBE.

5.1.9.1lpu oka3zaHMM MYHHIHUMNAIHHOW YCIYTH HWCIOJHUTETN OOS3aHBI COOII0IATH
TpeboBanus PenepanbHoro 3akoHa oT 29 nexalOpsa 2010 roga Ne 436-D3 «O 3amute
nereil oT uMHQOpMaIMU, NPUUYUHSIONIEH Bpea HUX 3J0POBbI0 U PA3BUTHUIO» B YaCTU
0003HaueHMSI HA BXOJHBIX OujeTax, apuiax, NpurialeHusiX 1 HHOW MH(OOPMAITMOHHOU
OpOAYKIMM 3HaKa U (WJIHM) TEKCTOBOTO TMpeaynpexieHuss o0 OorpaHuYeHUU
pacnpocTpaHeHus HH()OPMAITMOHHON MPOIYKIINHU CPEU JIEeTEH.

5.2. TpeGoBaHus K 3JaHUSIM, TOMEIICHUSM U MIPUJIETAIOIINM K HUM TEPPUTOPHUSIM,
CBSI3aHHBIM C OKa3aHUEM MYHUILIMIIAIBHON YCIyTHU
5.2.1.MyHunumnaigpHas yciayra A0JDKHA OKa3bIBaThCS B CIICIHATBHO IMPETHA3HAYCHHOM

3JaHHU.

31aHne TOKHO OBITH OCHAIICHO:

Cpe/CTBaMu KOMMYHaJIbHO-OBITOBOTO 00CTy)XUBaHHS (’mekTpol’Heprus,
OTOIJICHWE, CHCTeMa BEHTHJISAIIMHM, BOJOCHAOXEHHE, BOJOOTBEICHHE), MOMEIICHUIMHU
U1 00CTy)KUBaHUS MOTPEOUTENEH MYHHIIMIIATBHBIX YCIYT, CIYKEOHBIMU, CAHUTAPHO -
OBITOBBIMM M aJMHHHCTPATHBHO-XO3SHCTBEHHBIMH IMOMEIICHUSMH, YKOMIIJICKTOBaHA
HeoOXoauMol MeOenplo, y4eOHBIM 000pYIOBaHHEM, MY3BIKAIBHBIMH HHCTPYMEHTAMU
TS 3aHSTHH;

MCTOYHUKAMH €CTECTBEHHOTO M MCKYCCTBEHHOTO OCBEIICHUS, 00ECTIeYNBAIOIIIUMHU
BBITIOJTHEHHE CAaHUTAPHBIX TPeOOBaHHUI K €CTECTBEHHOMY OCBEIICHUIO 3JaHHI;

CUCTEMaMH OTOIJIEHHS W BEHTWISAIWM, OOECICUMBAIONIMMHU BBIIOJIHEHHE
CaHUTAPHBIX TPEOOBAHUM K MUKPOKIMMATY M IKCILTyaTallMy 3daHUK;

MPOTHUBOITOKAPHBIMU M OXPAaHHBIMU CHCTEMaMH U 000pYI0BaHHEM;

Tene(OHHOH CBA3BIO.

[To pazmepam U COCTOSIHHIO TTOMEIIECHUS JOJKHBI COOTBETCTBOBATH TPEOOBAHUSAM,
yctanoBieHHbIM CBojgom mpaBun CII 118.13330.2012 «OOmiecTBeHHbIE 3MaHUS U
COOPYKEHHUS», CAHUTAPHO-TUTMEHUYECKHUM HOPMaM M IIpaBUJIaM IPOTUBOIIOKAPHOU
6e3onacHocTu, O6e3onmacHocTu Tpyaa. CaHUTaApHOTUTMEHMUYECKHE HOPMBI COJEpKaHUS
MMOMEUIEHU I JOJIKHBI COOTBETCTBOBATH JE€MCTBYIOIIEMY 3aKOHOAATEIbCTBY.

[Ipuneraromas K 3MaHUI0 TEPPUTOPHUS JOJDKHA OBITH 000pydOBaHA CUCTEMaMU
Hapy»XHOTO OCBeleHus, acHhaIbTOBEIMU WJIM OpyCYaTBIMU TPOTyapamu (JOPOKKAMH),
COCIUHSIONIMMH BXOJIbI M BBIXOJABI C TEPPUTOPHUH C BXOJOM B 3JaHHE, OHKHA UMETh
OTpaXKJIeHHe, CoJepKaThbcs B uncToTe. Ha BX0/€ B 37aHUE JTOJKHA OBITH yCTaHOBIICHA
BBIBECKA C HAWMMEHOBaHHeM HcmodHuTelss. K 3maHui0 JoDKeH OBITh 00ecIeueH
CBOOOJHBIN TOABE3A IS TPAHCIOPTA, B TOM YHCIE JJISI CAHHUTAPHBIX M TOKAPHBIX
MaIIIUH.

5.2.2. Tlpu opraHm3anuu ¥ OKa3aHUM MYHHIIUMIAIBHOW YCIYrd HCIOJTHUTENIHU BIIPaBE
00ecreuynTh BO3MOKHOCTh TOJIYUYCHHSI COMYTCTBYIONUX YCIYT (TOJTB30BAaHUE KHUKHOM,
MY3BIKAQJbHOW, ayaHo-, BHUJCONPOIYKIIMEH, THPAKHUPOBAHHE JOKYMEHTOB W HWHOM
uHpoOpMaIK), CO3JAIIMNX YCJIOBHUSA JJIS 00Jiee MOJHOTO OCBOCHHUS JOMOJHHTEIBHBIX
00pa30BaTEIIBLHBIX TPOTPAMM.

5.2.3.HeoOxoaumbIii HAOOp MOMEIIEHUH B COOTBETCTBUHU C TPEOOBAHUSIMU K OCBOCHHIO
JIOTOJHUTEIBHBIX 00pa3oBaTEIbHBIX porpamm, MOTOJHUTEIBHBIX
npeanpodecCHOHaIbHBIX 001e00pa3oBaTeIbHBIX MpPOrpaMM B 00JIACTH HCKYCCTB
BKJIIOYaeT B ce0s: ydeOHble KaOMHEThI, KaOWHETHI I MPAKTHUYCCKUX 3aHITHH,
CAaHMTAPHO-TUTHECHUYCCKHUE TTOMEIICHHUS.



5.2.4.]ln1 oxa3aHus MYHUIUIAIBHONW YCIYIH Y HCIOJHUTENEH JOJKHBI OBITh B
HaJIMYUU:

- MY3bIKaJbHbIE HHCTPYMEHTHI;

- ayauo-, BUJCOTEXHUKA, CTIe[HaTbHOe 000pyI0BaHHE I YICOHBIX ayIUTOPHUIA;

- Me0OeJlb U OPITeXHUKA.

5.2.5.1lpenmeTsl U 00OpyIOBaHHME, HCIOJB3yEeMBbIE MPU OKAa3aHUW MYHUIIUITAIBHOU
YCIYTH, IOJDKHBI COOTBETCTBOBAaTh CAHUTApPHBIM IIpaBUJIaM M HOPMaM C YYETOM
BO3PAaCTHBIX  OCOOEHHOCTEH  ywamuxcsi, OTBe4aTb TpPeOOBaHMSIM  CTaHAApTOB,
TEXHUYECKHX YCJOBUM, IPYrdux HOPMATHUBHBIX aKTOB M OOECIEUMBATh HaJJIexallee
KaueCcTBO OKa3bIBAEMOM MYHHUIIMIIAJIbHON YCIYTH.

HeucnpaBHoe cneuunanbHoe  o0opylnoBaHue, NpuOOpHI,  amnmaparypa U
UHCTPYMEHTHI HE JOJHKHBI DKCILTYaTHPOBATHCS.

5.3.TpeboBanus kK paOOTHHUKAM HCIOIHUTEIEH, OKa3bIBAIOIUM MYHUIIUIAIbHYIO
YCIIYT'Y, U K UX B3aUMOJICHCTBHIO C TOTPEOUTEISIMU
MYHULIMIIAJIBHON YCIIYTH
5.3.1.1Itat ucnoaHuTeNEN TOJKEH OBITh YKOMIUIEKTOBAH B COOTBETCTBUH C YCTAaBHBIMU
LEeJISIMU U TOJDKEH 00ecreunBaTh 0Ka3aHWe MYHULIMIAIbHOW YCIyTH.

HenocpencTtBeHHoe  OKa3zaHME  MYHMIUMIAIBHOM  YCIYTM  OCYIIECTBISAIOT
negarornyeckue pabotHuku. IIpaBo Ha 3aHATHE NeAaroru4eckoi JesTeNbHOCTHIO
MMEIOT JIMIa, HMMEIIIME COOTBETCTBYIOIIEe NpodeccuoHalbHOe O00pa3oBaHHE U
OTBEUAIOIINE KBATU(PUKALIMOHHBIM TPEOOBAHUAM, yKa3aHHBIM B KBaJU(PUKAIMOHHBIX
CIIPAaBOYHMKAX, U (MJIM) TPOPECCHOHATBHBIM CTaHJAPTAM.

WNuble kaTteropuum paOOTHUKOB, YYacTBYIOIIME B OKa3aHUUW MYHUIUNAIbHON

YCIyTH, JOJDKHBI HMMETh COOTBETCTBYIOIEE OOpa3oBaHHEe, CTaxX padOThl U (WIH)
o0nafaTh  3HAHUAMU U ONBITOM, COOTBETCTBYIOIIMMHM  KBaTU(DHUKAITMOHHBIM
TpeOOBaHUSAM MO 3aHUMAEMOU TOJIKHOCTH.
5.3.2. B coorBercTBUU ¢ DenepanbHbIM 3aKOHOM OT 29 nexabps 2012 roma Ne 273-D3
«O0 ob6pazoBanuu B Poccuiickoii @denepauunny», npukazoM MuHUCTEpCTBAa 00pa3oBaHuUs
u Hayku Poccuiickoit ®enepauun ot 7 anpens 2014 roga Ne 276 «O6 yTBepKIAeHUU
[Topsinka mpoBeieHUs aTTeCTallMd NEeJaroru4eckux pabOTHUKOB OpTraHHU3alHil,
OCYIIECTBIAIONINX 00pa30BaTEIbHYIO IESITEIbHOCTHY MEJarornyeckiue paboTHUKU OJIUH
pa3 B MATh JET INPOXOJAT aTTECTAllMI0 B YCTAHOBJIEHHOM IOpSJKE, MO pe3yjbTaTaM
KOTOPOH MOATBEPKAAETCA HMX COOTBETCTBUE 3aHMMAEMOM JOJKHOCTH M, IO UX
KEJaHUIO0, IPUCBANBAETCs NeAarornyeckas KBatu(uKauoHHas KaTeropus.

Jlnst oka3zaHWsl MyHHUIIUTIAIBHON YCIYrH UCIOJHUTENN 00€CTICYMBAIOT MOBBIICHUE
npodecCUOHAIBbHOTO YPOBHS TMeAarornyeckux pabOTHUKOB B COOTBETCTBHHM C
3aKOHOJIaTE€JIbCTBOM.

Y nenaroruyeckux pabOTHUKOB JOJDKHBI OBITh JIOJKHOCTHBIE HWHCTPYKIIHH,

YCTaHaBJIHMBAKOINC UX 00s13aHHOCTH U ImpaBa.

Vl.Ilepedyenp nokaszarenei KauecTBa MyHUIIUNIAIBHON yCAYTH

6. [Toka3zaTenn kadyecTBa MYHUITUTIAIBHONW YCIYTH:
1)1oas yyammxcs, OCBOMBIIHMX JIOMOJIHUTEIbHBIC OOpa30BaTENbHBIC MPOTPAMMBI B
OTYETHOM ToAy, HE MeHee 95 MPOIEHTOB OT 00IIEeT0 KOJIMYECTBA yUalluXcs;
2)10J1s ydamuxcsi, OTYUCICHHBIX B OTYETHOM TOAy, He 0ojiee 5 MPOIEHTOB OT 00IIEro
KOJIMYECTBA YYalIUXCs;
3)mosiss  BBIMYCKHUKOB, MOJYYHMBIIMX JOKYMEHT YCTaHOBJIECHHOTO oOpa3ma 00
OKOHYaHHH, He MeHee 98 MPOLEHTOB OT OOIIEro YKciia BEITYCKHUKOB.

®opmyna pacuéra mokaszaTeiieldl KayecTBa MYHULMMNAJIBLHOW YCIYTM M HUCTOYHUKH



nH(popMmanuu 06 UX 3HAYCHUSIX YKa3aHbI B MPUIIOKEHUH K HACTOSIIIKUM TpeOoBaHUsIM.

VII.TpeboBanus kK opraHu3aly yueTa MHEHHS MOTpeOuTeNeil MyHUIIMTIATIBHON YCIyTH
0 KauecTBe U 00bEMe e€ oKazaHus
7. HUcnonuutenn 1o TpeOOBaHUIO TOTpeOUTENe MYHUIUMNAIBHON YCIyru
JOJKHBI IPEIOCTABUTH KHUTY OT3BIBOB U MPEJIOKEHUMN.
Yyer MHeHuss mnoTpebuTenedl  MyHUIMNAIbHOM  yCIYyrH O  KauyecTBe
MYHUIUNAIBHOW YCIYTM MOXKET OCYIIECTBIAThCA IMyTEM MPOBEACHUS OIpoca,
AHKETHPOBAHUS YYACTHUKOB 00pa30BaTEIBHOIO MpoOIlecca.



[Ipunoxxenue Kk TpeOOBAHUSIM K KQaUECTBY
MYHUIUTIATEHON YCIIYTH

«Peanu3anus JOTOJHUTEIBHBIX 001Ie00pa30BaTEILHBIX
npeanpodeccHoHAIBHBIX TPOTPaMM B 00JIaCTH UCKYCCTB
(boprenmano)»

Ilepedyenp nokasaTenel KauecTBa MyHULMIIAIBHON ycinyru «Peanmu3anus 1ONOIHUTENBHBIX
o01ieo0pa3zoBaTesbHbIX IPeANnpodecCHOHANIbHBIX IPOTPAMM B 00JIACTH UCKYCCTB

(boprenuano)»
Ne | Tlokazarens kadectBa MyHununaisHo| @Dopmyna pacuera 3Hadenuii| Mcrounnk napopmanun
n/n YCIyru. €auHuna usMepeHus MoKa3aTelieil kauecTBa O BHAYCHUAX
MYHUIUIIAJIBHOU YCIYTH IIoKa3aTeJIcu KadyeCTBa
MYHUIMIIAJIBbHOU YCIIYT'
1 | Hons yuammxcsi, ocBouBmux | Kyl/Ky2 x 100 %, rue:
JIOTIOJTHUTEJIbHBIC Ky - KOJIMYECTBO
oOpa3oBaTebHBIC MPOTPAMMBI | YUAIIMXCSA, OCBOMBIINX
B OTYETHOM IOy, HE MEHee 95 | HOTOJIHUTEIIbHbIC
MPOIIEHTOB oT obmrero | oOpazoBaTeIbHBIC
KOJIMUECTBA yYaluxcs, | IporpaMmMmbl;
MPOLEHTOB Ky2 - oO1ee
KOJIMYECTBO YYaIIUXCS
2 | Hons yaamuxcs. | Kyo/ Ok X 100 %. 'me: | XKypHan
Otunciennsix B otueTHOM | Kyo - KOJIMYECTBO | YCIIEBAEMOCTHU
roay, He 6osiee 5 TPOIEHTOB OT | OTYUCICHHBIX yyalmxcs,
001Ier0 KOJIMYECTBA YUAIIUXCS, | YUaIIuXCs, BEJIOMOCTH
MPOLEHTOB Oxky - o0111ee | yCrieBaeMOCTH
KOJIMYECTBO YYaIIUXCS
3 | ons BEINYCKHUKOB, | KB/ OkB X 100 %, rue: NHbopMaMOHHBIH,
MOJYYUBIIUX noKkyMmeHT | KB - KOJIMYECTBO | CTATUCTUYECKUN
YCTaHOBJIEHHOTO oOpa3na 00 | BBIMYCKHUKOB, OTYETHI
OKOHYaHWHM, HE MeHee 98 | MoNyuyMBIINX JOKYMEHT
MPOILIEHTOB OT OOIIEro 4YWcia | YyCTAHOBJISHHOTO
BBINTYCKHUKOB, MPOIIEHTOB obpasia 00 OKOHYaHUU;
OxB o00IIee KOIUISCTBO
BBIIIYCKHUKOB




[Ipunoxenue Ne 3

K MIOCTaHOBJIICHUIO AIMHUHHUCTPAIINH
MO «Capanynbckuil paiioH»

oT «15» depans 2017 r. Ne 237

TPEBOBAHU
K KaUYE€CTBY MYHUIIUIIAJbHON YCIyTH
«Peanuzanus 1OMOTHUTEIbHBIX 00IIEpa3BUBAIOIIUX TIPOTPAMM »

I[. O0mue nonoxeHus
1.1. Hacrosimue TpebOoBaHUS K KadyecTBY MYHHIUINAIbHOM yciyrn «Peanuszanus

JOTIOJIHUTENbHBIX 00IIepa3BUBalOIUX MporpaMm» (fanee - TpeboBanus) pazpaboTaHbl
B cooTBeTcTBUM [locTaHOBIEeHHMEM AJMHUHHCTpPALlMM MYHUIUMIIATBHOTO 0O0pa3oBaHUS
«Capanynbckuii paiton» ot 18 utons 2013 roma Ne543 «O06 yrepxkaenuu [lonoxenus o
TpeOOBAaHUAX K KA4eCTBY MYHUIIUMAIBHBIX YCIYT, OKa3blBAEMBIX B YUPEKICHHUSIX
KyJIbTYpPhl U 00pa30oBaTENbHBIX YUPEKICHUAX B cepe KyIbTyphbl MOIBEIOMCTBEHHBIX
aAMUHHUCTpPAllMUd  MYHUIHUOAIBHOTO  oOpa3zoBanHus  «CapamynbCKuii — palioH» U
yCTaHaBIUBAIOT TpeOoBaHUs, 0053aTEIbHBIC MMPU OKa3aHUU MYHUIIUTIAIHHON YCIYTH IO
MPEI0CTABICHUIO JIOTIOJHUTEIFHOTO 00pa3oBaHusl JeTsIM B 00JIaCTU UCKYCCTB (anee —
MYHUIIMTIATIbHAS YCIyTa).

1.2. MyHunumanpHas yciyra, Ha KOTOPYIO pacpoCTpaHsSIOTCS HacTosmue TpedoBanus,
OKa3bIBACTCS MYHHUIIMTAJIBHBIMU O0Pa30BATEIbHBIMU YUPEKICHUSIMU MYHUIUTIATHLHOTO
obpazoBanus «Capamynbckuil paiioH» B cdepe KyJIbTypbl 3a CUET CPEJCTB OrojKeTa
MYHUIIUTIATBHOTO 00pa3oBanus «CapanyiabCKuil pailoH» (J1ajiee - HCTIOJTHUTEIN ).

1.3. TpeGoBaHus K KauyeCTBYy MYHUIIMNAIBHOW YyCIYyru MoAJekKaT odUIuarbHOMY
ONyOJIMKOBAaHUIO B TEUATHBIX CPEJACTBAX MAcCOBON HMHGOpPMAMU U pPA3MEIICHUIO B
UH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTu « THTepHEeT».

Il. HaumeHoBaHMe MyHUIIMNIAIBHON YCAYTH
2.1. HaumeHoBaHue MyHUIUNAIbHON ycayru - «Peanmuzanusi JAOMOJHUTEIBHBIX
00111epa3BUBAIOIIUX TPOTPAMMY.

I11.Kateropuu notpedurteneid MyHUIUNAIbHON YCIyTH
3.1.IToTpebuTensiMu MyHULIUIIAIBHOW YCIIYTH SIBISIOTCS JI€TH IIKOJBHOTO BO3pacTa oT 6
aeT 6 mecsues 10 18 et (ganee — mMOTpeOUTENN MYHUITUNIATBHON YCIYTH).

IV.TpeGoBanus K HCTIOJIHUTENIO MYHUITUNIATBHON yCIyTH, MIPEIyCMOTPEHHBIE
3aKOHOJATEJILCTBOM
4.1.MyHununanbHas yclyra OKa3bIBA€TCSd B COOTBETCTBUM C OCHOBHBIMHM BHJAMH
JESITEIbHOCTH, MPENYCMOTPEHHBIMU YCTAaBAMU MCIOJHUTENEH MYHULIMIAIBbHON YCIyTH,
Ha OCHOBaHUM JIMIEH3UU Ha 0O0pa3oBaTEIbHYIO JEATEIbHOCTb, BBbIIAHHOW B
YCTaHOBJICHHOM 3aKOHOAATEIbCTBOM MOPSJIKE.

V. TpeboBaHus K yCIOBUIM OKa3aHUS MYHULMNAIBHOW YCIYTH C YUYETOM €€ CIeLUPUKH
5.1. TpeGoBaHus K HpoliecCy OKa3aHUs MYHHMIMNAIBHON YCIyrH M 00eCHedeHH!o
UH()OPMUPOBAHUA MOTPEOUTEIEH MYHUIIUTIAIIBHON YCIYTH B MIPOIIECCE €€ OKa3aHMUs.
5.1.1.ndopmanuio o MOpsAAKE M XOA€ OKa3aHWSA MYHHIIMNAIBHON YCIYTH MOXHO
HOJIYYUTh:

- HEIIOCPEJICTBEHHO 110 MECTY HaXO0XAEHUS UCIIOJHUTENEH;



- C UCIIOJIb30BAHUEM CPEJICTB TE€IEPOHHOMU CBSA3H;

- C UCIIOJIb30BAHUEM CPEJICTB PJIEKTPOHHOTO HH(HOPMUPOBAHUS.
5.1.2.VcnoniHUTEIN OCYHIECTBISIOT OKa3aHWE MYHUIUNAIBHON YCIYyTH B COOTBETCTBUU
C YCTaHOBJICHHBIM pPEXKHUMOM pabOThl, COTJACHO YTBEPXKAEHHBIM ILJIaHAaM pPaboOTHI,
roJIOBOMY KaJleHJIapHOMY yueOHOMY rpaduKy, paClIuCaHUIO YYeOHBIX 3aHSATHII.
5.1.3.Ipuem Ha oOydyeHHE 1O TporpaMMaM JIOMOJHUTEILHOTO 0O0pa3oBaHUS
OCYIIIECTBIISCTCS Ha OCHOBAaHWU 3asBJICHUS] YCTAaHOBJIEHHOrO oOpaslla, MO0JaBaeMOro
poauTensaMu (3aKOHHBIMH MIPEJCTaBUTENAMU) peOEHKA.
Bwmecte ¢ 3asiBeHHeM MPEIOCTABISIOTCS:

- KOMHUSI CBUICTEIBCTBA O POXKJICHUU peOEHKa;

- poTorpadus

[Ippuem Ha oOyuyeHHE IO JOMOJHUTEIbHBIM OOILIEpa3BUBAIOIIUM MpOrpaMmaM
ocylecTBisAeTcs 0€3 BCTYNUTENbHBIX UCIIBITAaHUN (Mpoueayp ordopa).
5.1.4.Opranu3zanus 00pa3oBaTENbHOrO IMpoLEccCa OCYIIECTBISIETCS B COOTBETCTBUHU C
y4eOHBIMU [JIaHAMU, IPOrpaMMaMU U pACIIUCAHUEM 3aHSITHH.

HcnonHuTen caMoOCTOSTENbHBI B BBIOOpE CHUCTEMBI OLEHOK, (hOpMBI, MOpsAIKA U
MEePUOTUYHOCTH TPOMEKYTOUHON aTTECTAIIUU YUALTUXCS.

OcBoeHUE JIOMOJHUTENBHBIX 001Ie00pa30BaTEeIbHBIX MpPOrpaMM B  0OOJACTH
MCKYCCTB 3aBeplIaeTcs: 0053aTeIbHON UTOTOBOM aTTecTanuen yyammxcs.
5.1.5.0neHka kadyecTBa OCBOCHHS MPOrpaMM JOJDKHA BKIIOYATh TEKYHIUH KOHTPOJb
3HAHUN, MPOMEXYTOUHYIO U UTOTOBYIO ATTECTAIUIO yUaIuXcsl.

Jlutiam, 3aBepHIMBIIMM OOydYeHHE TO JOMOJHUTEIbHBIM O0O0IIepa3BUBAIOIINM
porpaMmam B 00J1aCTU UCKYCCTB BBIIA€TCS CBUJIETEIHCTBO YCTAHOBIEHHOTO 00pasia.

Jluam, He 3aBepUIMBIIMM OOpa3oBaHUE, HE MPOMICAIINM (UTOTOBYIO) aTTECTAI[UIO
WJIY TIOJYYUBIIUM Ha UTOTOBOM aTTECTAallMU HEYAOBJIETBOPUTENIbHBIE OLEHKH, BbIIA€TCS
CIIpaBKa YCTaHOBJIEHHOTO 00pa3iia 006 00yueHuH.
5.1.6.TpeboBanust Kk opraHu3anMu o0OPaA30BATEIBLHOTO MpoOIecca ONPEACIIIOTCS
UCIIOJHUTEJISIMA  CaMOCTOSATENBHO € ydyeToM PekomeHmanmuil 1o oOpraHu3anuu
00pa3oBaTeIbHON U METOAMYECKOMN AESITEIHLHOCTH MPU peain3aluy 001epa3BUBAIOIINX
nporpaMMm B 00JIaCTM MCKYCCTB B JETCKUX IIKOJIAX HMCKYCCTB IO BHJaM HCKYCCTB B
COOTBETCTBUM C NMHUCbMOM MuHucTepcTBa KyiabTypbl Poccuiickoit ®@enepauuu ot 19
HOs10pst 2013 roga Ne 191-01-39/06-T'M u yTBepk1af0TCSA B yCTaBax UCIOJHUTEIICH.

OO06s3aTeNbHBIMU  SIBJISIIOTCS  CIEAyIolMe  TpeboBaHUS K OpraHU3aluH
00pa3oBaTeIBLHOTO MpoIlecca:

1) TOpOMOMKUTEIBHOCTh BCEX BHJOB ayJAUTOPHBIX 3aHATHH YCTaHABJIMBACTCS B
COOTBETCTBUHM C JICHCTBYIOIIUMHU JJIi OPTAaHU3ALMKI JIOMOJHHUTEIBHOTO OO0pa3oBaHHS
JeTe CAaHUTAPHBIMU HOPMaMH U TIPaBUIIAMU;

2) mepephiB MEXIY 3aHATUSIMH JJI OTJAbIXa yYalluXCs W MPOBETPUBAHUS MOMEIICHUN
JOJDKEH OBITh HE MEHEe 5 MUHYT;

3) MakcHMalbHBIH 00BEM ayJUTOPHOW Y4eOHOW HArpy3KH YdYallerocs He JOJDKEH
MpeBbIIaTh 18 4acoB B HEJEIO;

4)o011ast MPOJOKUTEIBHOCTh OCCHHUX, 3UMHUX M BECEHHHMX KaHHUKYJ HE MOXET OBITh
MeHee 30 KaJleHTapHbIX THEH;

5)y4eOHbIi roJ HAYUHAETCS U 3aKaHUYMBACTCSA COTJIACHO T'OJ0BOMY yueOHOMY rpaduky
10 KOHKPETHOM 00pa3oBaTeILHON IIpOTpaMMe.

5.1.7.VcionHUTENN JOHKHBI 00ECNEeYnuTh pa3MelleHne Ha MHGOPMAIlMOHHOM CTEHJIE
JIOKAJIbHBIX HOPMATUBHBIX aKTOB, PETIAMEHTUPYIONIUX HUX NESITEIbHOCTH, MPUKA30B 00
OpraHu3aIuy y4eOHOro Imporecca, HHOM Heo0X0oauMoi HHpOpMAaIIHH.



5.1.8.1lpenocraBieHne JOMOJHUTEILHOTO OOpa3OBaHUsI JETSIM OCYIISCTBISCTCS Ha

OeCIUIaTHON OCHOBE.

5.1.9.1lpu oka3zaHMM MYHHIHNAIHHOW YCIYyTH HCIOJIHUTEIN OOA3aHBI COOII0IATH
TpeboBanus PenepanpHoro 3akona ot 29 nexadbps 2010 roma Ne 436-03 «O 3amure
nere oT uMH(oOpManuu, NPUUYUHSIONIEH BpeA HUX 3J0pOBBI0 U PA3BUTHUIO» B YaCTH
0003Hau€HMS HA BXOJHBIX Ouierax, apuiiax, NpUrialeHus X 1 HHOH HHPOPMaLlMOHHON
OpOAYKIMM 3Haka M (WIM) TEKCTOBOIO HpeAylnpexieHus o0 OrpaHUYECHHUH
pacrpocTpaHeHuss HHPOPMaLIMOHHON MPOAYKIUU CPeau AeTeil.

5.2. TpeGoBaHus K 34aHUSIM, TOMEIICHUSM U MPUJIETAIOIIUM K HUM TePPUTOPHUSIM,
CBSI3aHHBIM C OKa3aHUEM MYHHUIIUNAIBHON YCIyTH
5.2.1. MyHununainbHasi yciyra JOJDKHA OKa3bIBaThCS B CIEIUANBHO NMpPEeIHA3HAYCHHOM

31aHUMU.
31aHue 10KHO ObITh OCHAIIEHO:

CpeAcTBaMu KOMMYHaJIbHO-OBITOBOTO o0cyXKUBaHUSA (a71eKTpOsHEeprus,
OTOIUJIEHUE, CUCTEMa BEHTWJISLUU, BOJOCHAOXKEHUE, BOJOOTBEICHUE), MOMEIICHUSIMU
U1st 00CIy)KMBaHUs OTpeOuTeel MyHUIIUMIIAIbHBIX YCIYT, CIYy>K€OHbIMU, CAHUTAPHO -
OBITOBBIMU U aJMHHUCTPATUBHO-XO3AMCTBEHHBIMU IOMEIIEHUSIMHU, YKOMILJIEKTOBaHA
HE00X0AMMON Mebenblo, yueOHbIM 000pYJOBaHMEM, MY3bIKAJIbHBIMU HHCTPYMEHTAMU
IUIS 3aHSTHH,

MCTOYHUKAMH €CTECTBEHHOTO U MCKYCCTBEHHOIO OCBEIIEHUS, 00eCneunBatOIUMHU
BBITTOJIHEHUE CAHUTAPHBIX TPEOOBAHUM K €CTECTBEHHOMY OCBEIIEHUIO 3/1aHU;

CUCTEMaMM OTOIUIEHUS W BEHTWISALMH, OOECHEYMBAIOIIMMHU  BBIIIOJTHEHHE
CaHUTApHBIX TPEOOBAHUN K MUKPOKIMMATY U SKCITyaTalluu 3/1aH Ui

IPOTUBOMOKAPHBIMU U OXPAHHBIMU CHCTEMaMU U 000pyAOBaHUEM;

Tene(OoHHOH CBA3BIO.

[To pazmepam U COCTOSIHHIO TTOMEIICHUS JOJDKHBI COOTBETCTBOBATH TPEOOBAHUSAM,
yctanoBieHHbIM CBojgom mpaBun CII 118.13330.2012 «OOuiecTBeHHbIE 3MaHUS U
COOPYKEHHS», CAHUTAPHO-TUTHEHWYECKMM HOPMaMm M IpaBWJIAM IPOTHUBOINOKAPHOU
6e3onacHocTH, Oe3onacHocTH TpyAa. CaHUTApHO TUTMEHHYECKHE HOPMBI COJEpKaHuUs
MMOMENIEHUH JOJKHBI COOTBETCTBOBATH JECHCTBYIOIIEMY 3aKOHOAATEIbCTBY.

[Ipuneraromas K 3JaHUI0 TEPPUTOPHUS JOJDKHA OBITH 0OOpyJIOBaHA CHCTEMaMH
Hapy»XKHOTO OCBeElIeHHs, achambTOBEIMU WM OpyCcYaTBIMU TPOTyapaMu (JIOPOKKAMH),
COCUHSIONIMMH BXOJIbI M BBIXOJBI C TEPPUTOPHUH C BXOJOM B 3JaHHE, OHKHA UMETh
OTpaXKJIeHHe, CoJepKaThcs B uncToTe. Ha BX0/€ B 37aHUE JTOJKHA OBITH yCTaHOBIICHA
BBIBECKA C HaMMEHOBaHMEM wucnoiaHuTelss. K 37aHui0 [okeH OBITh oOecmedeH
CBOOOJHBIN TOABE3N NI TPAHCIOPTA, B TOM YHCIE MJIS CAHUTAPHBIX U TMOXKAPHBIX
MaIlIMH.

5.2.2. Tlpu opraHm3anuu ¥ OKa3aHUM MYHHIIUNIAIBHOW YCIYrd HCIOJTHUTENIH BIIPaBE
00ecreuynTh BO3MOXKHOCTD TIOJIYUYCHHSI COMYTCTBYIONUX YCIYT (TOJTB30BAaHUE KHUKHOM,
MY3BIKQIBHOW, ayIuO-, BHACONPOAYKLMEH, THUPAKUPOBAHUE JOKYMEHTOB M HWHOU
uHpopMaIuu), CO3JAIINX YCIOBUS IS 00Jiee MOJHOTO OCBOCHUS JOMOJHHUTEIBHBIX
00pa3oBaTEIbHBIX MPOTPAMM.

5.2.3.HeoOxoaumbIii HAOOp MOMEIIEHUH B COOTBETCTBUHU C TPEOOBAHUSIMU K OCBOCHHIO
JIOTIOJTHUTEIBHBIX 00pa3zoBaTeIbHBIX porpamm, JIOTIOJTHUTEIIbHBIX
npeanpodecCuOHAIBHBIX 00Ie00pa3oBaTeNbHBIX TpOrpaMM B 00JJaCTH HMCKYCCTB
BKJIIOYaeT B ceO0s: ydeOHble KaOWHETh, KaOWHEThl I MPAaKTUYECKUX 3aHATHUH,
CaHUTAPHO-TUTUCHUYECKHUE TTOMEIICHHUS,

5.2.4.]Ins1 oka3zaHWUS MYHUIUNAIBHOW YCIYTH Y HWCHOJHUTENEH OJKHBI OBITH B

HaJIMYUHN:



- MY3BIKaJbHbIE HHCTPYMEHTHI,
- ayauo-, BUJCOTEXHUKA, CTIeIHaTbHOe 000pyI0BaHHE I YICOHBIX ayIUTOPHUIA;
- Me0OeJlb U OPITeXHUKA.
5.2.5.1lpenmeTsl U 000pyHOBaHUE, HCHOJIB3YEMbIE NPH OKA3aHUM MYHULIHIAIBHOU
yCIYTH, JOJDKHBI COOTBETCTBOBaTh CAaHUTApHBIM IIpaBUJIaM M HOPMaM C Y4ETOM
BO3PAaCTHBIX  OCOOEHHOCTEH  ywamuxcsi, OTBe4aTb TpPeOOBaHMSIM  CTaHAApTOB,
TEXHUYECKHX YCJIOBUM, JIPYrux HOPMATUBHBIX aKTOB M OOECIEUMBATHh HaJJIexkallee
KauyeCcTBO OKa3bIBAEMOM MYHHUIIMIIAJIBbHON YCIYTH.

HeucnpaBuoe cnenuanbHoe  00oOpyaoBaHue, NOpuOOpHI, amnmaparypa H
MHCTPYMEHTHI HE 1OJKHBI SKCIUTyaTHPOBATHCS.

5.3.TpebGoBanus k pabOTHUKAM HCIOTHUTENEH, OKa3bIBAIOIIUM MYHHUIIUNIAIBHYIO
yCIYTY, U K UX B3aUMOJECHCTBUIO C TOTPEOUTENSIMU
MYHULIMTIATBHON YCIYTH
5.3.1.1lItaT ucnonHuTENEH NOTKEH OBITh YKOMINIEKTOBAH B COOTBETCTBUM C YCTaBHBIMU
LEIsIMHU U JOJKEH 00ecleunBaTh OKa3aHUEe MyHULUNATbHON YCIyTH.

HenocpencrBenHoe  Oka3zaHWME  MYHHMIUIAIBHOM  YCAYrM  OCYILECTBISAIOT
nenaroruyeckue paOoTtHuku. [IpaBo Ha 3aHATHE MEAAroruyeckod JesITeIbHOCTHIO
MMEIOT JIMIa, HMMEIIIME COOTBETCTBYIOIIEe NpodeccuoHalbHOe O00pa3oBaHHE U
OTBEUAIOIINE KBAIU(PUKAIUOHHBIM TPEOOBAaHMSM, YKa3aHHBIM B KBaJU(PHUKAIIMOHHBIX
CIIPAaBOYHMKAX, U (MJIM) TPOPECCHOHATBHBIM CTaHJAPTAM.

WNuble kaTeropum paOOTHHUKOB, YYAaCTBYIOIIME B OKa3aHUM MYHULMIAIbHOU

YCIyTH, JOJDKHBI HMMETh COOTBETCTBYIOIEE OOpa3oBaHWEe, CTaxX padOThl U (WIH)
o0laaTh  3HAHUAMU U OMNBITOM, COOTBETCTBYIOUIMMHU  KBAIM(UKALMOHHBIM
TpeOOBaHUSAM MO 3aHUMAEMOU TOJIKHOCTH.
5.3.2. B coorBercTBUU ¢ DenepanbHbIM 3aKOHOM OT 29 nekalps 2012 roga Ne 273-D3
«O0 ob6pazoBanuu B Poccuiickoii @denepauunny», npukazoM MuHUCTEpCTBAa 00pa3oBaHuUs
u Hayku Poccuiickoit ®enepanuu ot 7 ampens 2014 roga Ne 276 «O6 yTBepx)aeHUU
[Topsinka mpoBeieHUs aTTeCTAllMd MEeJaroru4eckux pabOTHUKOB OpTraHHU3alHil,
OCYIIECTBIIAIOUINX 00pa30BaTEIbHYIO ACSITEILHOCTDY MeJarornyeckue paboTHUKHU OJUH
pa3 B MOATH JI€T NPOXOJAT aTTECTAlMI0 B YCTAHOBJIEHHOM IOpsJIKE, IO pe3yibTaram
KOTOPOM MOATBEPKAAETCA HMX COOTBETCTBUE 3aHMMAEMOM JOJKHOCTH M, IO UX
KEJaHUIO0, IPUCBANBaETCs Negarorudeckas KBanu(uKaluOHHAsE KaTerOpHsl.

Jlns oxa3zaHMs MyHULIMNAJIBHOW YCIYId UCIOJHUTENIH 00€CeYnBAIOT MOBBIIICHUE
npodecCUOHAIbHOTO YPOBHS MEAarornyeckux pabOTHUKOB B COOTBETCTBUU C
3aKOHOJIaTE€JIbCTBOM.

Y nenaroruyeckux pabOTHUKOB JOJDKHBI OBITh JIOJKHOCTHBIE HWHCTPYKIIHH,
yCTaHABJIMBAIOIME UX 00SI3aHHOCTH M MpaBa.

Vl.Ilepedyenp nokaszarenei KauecTBa MyHUIIUNIAIBHON yCAYTH
6.1.ITokazaTenu kayecTBa MYHHUIUIIAIIBHON yCIYyTH:

1)noas y4ammxcs, OCBOMBIIMX JIOMOJHHUTEIbHBIC 00pa30BaTENbHBIC MPOTPAMMBbI B
OTYETHOM roly, HE MeHee 95 MPOILEHTOB OT OOLIEro KOJWUYeCcTBa yUalluXcs;
2)10J1s ydanuxcsi, OTYMCICHHBIX B OTYSTHOM rojly, He 0ojiee 5 MPOLEHTOB OT OO0IIero
KOJIMYECTBA y4alluxcs;
3)nonst  BBIIYCKHHUKOB, TOJNYYHMBIIUX JOKYMEHT YCTaHOBJIEHHOro oOpasma 00
OKOHYaHUM, HE MeHee 98 MPOILIEHTOB OT OOIIEro YKcia BRITYCKHUKOB.

dopmyna pacuéTra IOKa3aTeleld KayeCTBA MYHUIUIIAIBHOW YCIYTH M MCTOYHHUKH
nH(popMmanuu 06 UX 3HAUYCHUSIX YKa3aHbI B MPUIIOKEHUH K HACTOSIIIHUM TpeOoBaHUIM.

VIl.TpeboBanus k opraHu3aiiy yuyeTa MHECHUS MOTpeOuTeNeil MyHUIIMNAIbHON YCIyTH



0 KayecTBE U 00bEME €€ OKa3aHusd

7.1.VlcnonHuTtenu 1mo TpeOOBAaHUIO MOTpeOUTENIE MyHULMNAIBHOW YCIYTH JIOJKHBI
PEJOCTABUTh KHUTY OT3BIBOB U MPEITIOKEHHUI.

Yyer MHeHus  norpebuTeleil  MyHUUMNAJIbHOM  yCIYrM O  KaudecTBe

MYHUIIUITAJIBHOW  YCIAYTH MOXET OCYIIECTBIATHCA IyTEM MPOBEIACHUS OIpoca,
AHKETUPOBAHMS YY4aCTHUKOB 00pa30BaTEIBHOTO MpoIiecca.



[IpunoxeHue Kk TpeOOBaHUAM K KaueCTBY
MYHHUIUIIAIBHON yCIyTH
«Peanu3anus JOMOJHUTEIBHBIX 00II€Pa3BUBAIOLIUX TPOTPAMM

[TepeueHp mokaszaTeneil KauecTBa MYHUIMITATBHON yCIyru «Peanusanus JOMOIHUTEIbHBIX
o011epa3BUBAIOLIUX TTPOTPAMM»

Ne | Tlokazarens kadectBa MyHunumnanbHo| Dopmymna pacuera 3Hadenuii| Mcrounnk nadopmanun
n/o YCIayru. cauHuna nu3MCpCHUA nokasaTelieil kauecTBa O 3HAUYCHUAX
MYHULMNAIbHOHN yCIyru noKa3aTeyied KauecTBa
MYHUIUNAIbHON YCIYTH
1 | Jons ywamuxcs, ocBouBmux | Kyl/Ky2 x 100 %, rae:
JOTIOJTHUTEIbHBIE Ky — KOJIMYECTBO
o0pa3oBaTebHBIC MPOTPAMMBI | YUAIIMXCSA, OCBOMBIINX
B OTYETHOM IOy, HE MeHee 95 | MOMOJHUTEIbHbIE
MPOLIEHTOB oT ob1iero | ooOpazoBaTeIbHbBIC
KOJINYECTBA yYaIuxcs, | MporpaMMBbl;
MPOIIEHTOB Ky2 - oO1iee
KOJIMYECTBO YUAITUXCS
2 | Hons yuammuxcs. | Kyo/ OxB X 100 %. I'me: | XKypnan
OTunucieHHBIX B oOT4eTHOM | Kyo —  KOJIMYECTBO | yCIIEBAEMOCTH
roay, He 6oyiee 5 IPOIEHTOB OT | OTYMCICHHBIX ydammxcs,
0011Iero KOJIMYECTBA YUAIIUXCS, | yUalluXcs; BEJIOMOCTH
MPOIEHTOB Oky - o011iee | yCIIEBAEMOCTH
KOJIMYECTBO yJAITUXCS
3 | Hons BBINYCKHKUKOB, | KB/ OkB X 100 %, r1e: HNudopmannoHHbIi,
MTOJTYYHBIITUX nokyMeHT | KB — KOJHUYECTBO | CTATUCTUYECCKUM
YCTAHOBJIEHHOTO 00Opa3ia o0 | BEITYCKHUKOB, OTYETHI
OKOHYaHWHM, HE MeHee 98 | MOoNyuYMBIINX JOKYMEHT
MPOLIEHTOB OT OOIIEro 4Ywucia | yCTAaHOBJIECHHOTO
BBIITYCKHUKOB, MPOIIEHTOB obpasna 00 OKOHYAHHH;
OkB o0mIee KOJIMYEeCTBO
BBIITYCKHUKOB




[Ipunoxenue Ne 4

K MIOCTaHOBJIEHUIO AIMUHHUCTPALNH
MO «Capanynbckuii paiioH»

oT «15» deBpans 2017 r. Ne 237

TPEBOBAHUSA
K Ka4eCTBY MYHHUIIUTIAJIBHOW yCIIYTH
«bubnmnoreunoe, 6ubauorpaduueckoe u HHPOPMaAIIMOHHOE 00CTYKUBAHHUE
MoJIb30BaTeNe OMOINOTEKI

I. O6uue noaoKeHus
1.1. Hacrosmue TpeOOBaHMS K KayecTBYy MYHHIUINaIbHON yciayru «bubnunoreunoe,
oubnuorpaduueckoe u HHGOPMAITMOHHOE 00CTY)KMBaHUE TTOJIb30BaTeNe OMOINOTEKI
(nanmee — TpebOoBanus) pazpaboranel B cooTBeTcTBUU ¢ [locTaHoBiIeHHEM
MyHULIMNaabHOro oOpasoBanus «Capamynbckuil pailon» ot 18.06.2013 r. Ne543 «O6
yTBepkaeHuu [lomoxenuss o TpeOOBaHUAX K KayeCTBY MYHUIIUMAIBHBIX YCIYT,
OKa3bIBAEMBIX B YUPEXKICHHSIX KYJIbTYphl M 00pa30oBaTeNbHBIX YUpEXIECHHUSIX B cdepe
KYJIbTYpBl  TOJBEIOMCTBEHHBIX AIMUHHCTPAlMM MYHUIHIIAIBHOTO  00pa3oBaHUS
«CapanynbCcKkuii paiiOH» U YCTaHaBJIMBAIOT TpeOOBaHMs, 00A3aTeNbHbIE MPU OKa3aHUU
MYHHITUTIATbHON yCAYTH o OMOIUOTECIHOMY, oubnauorpaduueckomy U
uHQOpManMOHHOMY  OOCIY)XMBaHUIO  ToJib30BaTedeld  Oubnmorexku  (manee  —
MYHHUIIUTIATbHASA YyCIIyTa).
1.2.MyHununanbpHas yciayra, Ha KOTOPYIO pacrpoCTpaHsSIoTcs Hacrosmue TpedoBaHus,
OKa3bIBA€TCS MYHHUIUMIIAIBHBIMU  YUPEKJICHUSMH MYHUIUNAILHOTO  00pa3oBaHMS
«Capanynbckuil paiioH» B cepe KyJIbTyphl 3a CUET CPEACTB OI0J)KETa MYHUIUIIAIILHOTO
o6pazoBanusa «CapanyiabCKuil pailon» (1anee - UCTIOTHUTENH ).

MyHunumnanpHas yciyra, Ha KOTOPYIO pacnpoCTpaHstoTcsa HacTosue TpebdoBaHus,
BKJIIOYEHAa B TNEpeYHM MYHULUMUNAIbHBIX ycayr (paboT) B cdepe KyJIbTyphl,
YTBEpPKJICHHbIE AJMUHUCTpAIlMEd MYyHULIMNAIBHOrO oOpa3zoBanus «CapanyinbCKui
paiion».
1.3.Hacrosimue TpeGoBanus momiexar opUIHATLHOMY ONMYOJIWKOBAHHMIO B TEYaTHBIX
cpeiacTBax  MaccoBoM  MHGOpMamuMM M pa3MEIIeHHI0 B MH(OpPMAaIMOHHO
TEJIEKOMMYHUKALIMOHHOU ceTh « HTEepHETY.

II. HammMeHoBaHWE MYHULIUIIAJIBHON YCIyrH
2.1.HauMmeHoBaHNE MYHMIUIAIBbHON ycayru - «bubnuoreunoe, 6ubnmorpaguyeckoe u
nHpOpMAIMOHHOE 00CIyKMBAaHUE TIOJIb30BaTeNe OUOINOTEKN .

I11. Kateropuu notpeduTeneil MyHUIUNAIbHON YCIYTH
3.1.IToTpeOuTensIMU MYHULUNAIBHOW YCIYyTH SBIAIOTCA (PU3NUECKHE U IOPUAMYECKUE
auna (manee - MOTpeOUTENN MYHULIUIIAIBHONW YCIYTH).

IV. TpebGoBaHMS K UCIIOTHUTEIIO MYHHUIIUIIAJIBHOMN yCIIyTH,
IIPEYCMOTPEHHBIE 3aKOHONATEIbCTBOM
4.1. MyHununanpHas yciayra OKa3blBa€TCsl B COOTBETCTBUHM C OCHOBHBIMH BHUJAaMH
JESITEIbHOCTH, TPETYCMOTPEHHBIMU YCTABAMH UCIIOJIHUTENIEH MYHULIIMTIAIBHON YCIIYTH.

V. TpeboBaHMS K YyCIIOBUSM OKa3aHUSI MYHUIIMTIATBHON YCIIYTH C yUETOM €€
crienupuKu
5.1. TpebGoBanHus K MpoIecCy OKa3aHUs MyHUIMIAILHON YCIYTH U 00ECIICUCHUIO
WHPOPMUPOBAHHS OTPEOUTENICH MyHUIIUTIATLHON YCIYTH B
mpoIecce ee OKa3aHus

5.1.1.MUadpopmanu0 0 TOpSIAKE M XOJe OKa3aHWUsS MYHHUIUIAIBHON YCIYTH MOXKHO
MOJTYyYUTh:
- HEMOCPEICTBEHHO 110 MECTY HAaXO0XKJICHUS UCIIOTHUTEIICH;



- C UCIIOJIb30BAHUEM CPEJICTB TEeIE(POHHOU CBS3H;

- C UCIIOJIb30BAHUEM CPEJICTB SJIEKTPOHHOTO HH(YOPMUPOBAHUS.

5.1.2. B pamkax oka3aHHs MYHUIMNIAIbHON YCIYrd MPENOCTABIAIOTCS MYHUIIMNAIbHBIC
ycayru «lIpenocraBienue noctyna K HU3JaHUSM, NEPEeBEIEHHBIM B SJIEKTPOHHBIN BU/,
XxpaHsumMcs: B Oubnuorekax Poccum, B ToM uucie K (GOHIY PEIKUX KHUT, C y4ETOM
cobmroeHuss TpeboBaHUM 3aKoHomaTenbcTBa Poccuiickoit denepanuu 00 aBTOPCKUX U
CMEXHBIX MpaBax» U «lIpemocTaBieHne q0ocTyna K CIpaBOYHO-TIOUCKOBOMY ammapaTry u
0azaM maHHBIX OuONMMOTEK YAMypTcKkoi PecnyOnuku» B cooTBeTcTBUU ¢ DenepaibHbIM
3akoHOM OT 27 wuroas 2010 roga Ne 210-®3 «OO6 opranuzamuu MOpeaoCTaBICHUS
rOCYyJIapCTBEHHBIX W MYHUIMINAIBbHBIX yCIyr» B JJIEKTPOHHOU ¢dopme uyepes
denepaibHyl0 TOCYJapCTBEHHYIO HHQPOPMAIIMOHHYIO cucTeMy «EAWMHBIA mopTan
rOCYJIapCTBEHHBIX M MYHUIHMNAIbHBIX ycuyr (pymkmwmit)» (http://www.gosuslugi.ru) u
rOCyJIapCTBEHHYI0 HH(QOPMAIMOHHYIO cuctemMy Yamyptckoir Pecny6nuku «lloptan
rOCYAapCTBEHHBIX M MYHHIIMIAIBHBIX ycuyT (Gyrkmuit)» (http://www.uslugi.udmurt.ru u
http://ycnyru.ynmypTus.pd) (B ToM 4mcie ¢ UCTIOIB30BaHHEM HHPOMATA).

5.1.3.0nuH pa3 B Mecsll HCHOJHUTEISIMH IMPOBOJIUTCS CAHUTAPHBIA JI€Hb, B TEUYCHUE
KOTOPOTO MOTPeOUTEN MYHUIIMNAIBLHONU yciIyru He oOchmyxuBatorcs. Konkpernas mata
MPOBEACHUS CAHUTAPHOTO JHS YCTAHABIMBACTCS UCTIOJTHUTEIISIMH.

KoncynpTanuu mo BompocaM OKa3zaHUs MYHHUIIMIIAIBHON YCIYTH OCYHIECTBISIOTCS
CIIeMaIUCTaMU HCIOJHUTENCH MpH JTUYHOM OOpalleHUuH, MOCPEeNCTBOM TeiedoHa H
NEKTPOHHOM mouThl. B cinydae oOpamieHus 10O 3JIEKTPOHHOM MOYTE 3asiBUTEIIO
HEOOXO0IUMO yKa3aTh CBOU JIMYHBIC TAHHBIC M KOHTAKTHBIN Tele(OH IJIsl CBSI3H.

KoHcynbTanuu mpeaocTaBIsIIOTCS MO BONpPOCaM peXuMa pabOThl UM TMOCEHICHUS,
HaJIM4Ms TOKYMEHTOB B ()OHJI€, OpTaHU3AIIMU U TPOBEACHUS BHICTABOK, MEPOTIPUATHUH.
5.1.4. MyHununanpHasi yciayra MOKET ObITh OKa3aHa B cleAYIOIUX popMax:

1) B UHMTanbHBIX 3ajlaX, JAPYTUX CIENHAIbHO BBIJICICHHBIX MOAPA3JICICHUMX,
npeyCMaTpUBAIOIINX BbIJJaYy JOKYMEHTA il paboThl B TOMEIICHUSX WCIIOJHHUTEIECH B
pabouee Bpems;

2) 4yepe3  abOHEMEHT, MpPeAyCMATPUBAIOMIUMKA  BbIAAYY  JOKYMEHTa IS
UCMOJIb30BAHUS BHE T[OMEIICHUNW UCIOJHUTENIE Ha ONpPEAECICHHBIX YCIOBHSX,
Mexxouonuoreunsiii abonement (MDBA), anekTpoHHyw noctaBky mokymeHToB (D),
MH(QOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh « IHTepHeT»;

3) d4epe3 BHecTalMOHapHbIE POpMBbI 0OCITYKUBAHUS (ITYHKTHI BBIJIaUH, IEPEIBUKKH
1 JIOMaITHUK a0OHEMEHT);

4) TMyTeM TPOBEACHUS MACCOBBIX MEPONPHATHNA: KHWKHBIC BBICTABKH, JIHU
uHpoOpMaIlUU, [HU CIEIUAINUCTa, O0030pbl, OOCYXJICHHUE KHUT, TMPE3CHTAIMU KHUT,
YUTATEIbCKHE KOH(PEPEHIINHU, JUTEPATypHbIC BeUYepa, YCTHHIC KypHAJIBI, TEMATUUECKUE
JeKaJlbl, MECSTYHUKHU.
5.1.5.McnoniHuTENN, OKa3bIBAIOIINE MYHUIIMIIAIBHYIO YCIYTY, JTOJKHBI:

obecrieunBaTh BBINMOJIHEHUE O00S3aTEIbHBIX TPEOOBAHWI OXpaHBl TpyAa, MeEP
MPOTUBOIMOXKAPHOW  3aIIUTBI, AHTUTEPPOPHUCTUUYECKON OE30MacHOCTH H  OXpaHbI
OKPYXKAIIIEH Cpelibl B COOTBETCTBUM C JEHCTBYIOUIMM 3aKOHOIATENbCTBOM Poccuiickont
denepaunu;

UMETh YHUBEPCAJbHBIM (OHI JOKYMEHTOB, OOEcCleunBaOINi TpeOoBaHUS
MOJb30BaTeNie U OTBEYAIOIIUN KPUTEPHUSIM IMOJHOTHI, WHHOPMATUBHOCTH, MOCTOSHHOU
OOHOBIISIEMOCTH.

[ToTpeburenun MyHUIHNATBLHOW YCIYrd BIpaBe MOTPeOOBAaTh MPEIOCTABICHHS
HE0OXO0AMMOM M JOCTOBEPHON HHPOPMAIIMN O MYHHIIUIAIBHON yCIyTe.
5.1.6.MyHununanpHasi yciayra oka3blBaeTcsi 0eCIiaTHO.

5.1.7. [Ipu oxa3zaHWM MYHUIUMAIBHOW YCIYTH MCIOJHHUTEINU OO0sS3aHBI COOII0MATh
TpeboBanuss denepanpHoro 3akona oT 29 mexabps 2010 roma Ne 436-D3 «O 3ammure
nereil oT uMHQOpManUM, TPUYUHAIOLMIEH BpeJ HX 3J0pPOBBI0O W Pa3BUTHUIO» B YacTH
0003HaYeHHs Ha, aduiax, MpUIIANICHUAX 3HaKa HH(OOPMAIIMOHHOW TPOAYKIIUU U (M)
TEKCTOBOIO MPEAYNpexJAeHUs: 00 OrpaHHMYEHUHM paclpocTpaHeHUus HHOOPMALMOHHOU



http://www.gosuslugi.ru/
http://www.uslugi.udmurt.ru/

MPONYKIIMU CPEIU IETEH.

5.2. TpeGoBaHus K 34aHUSIM, TOMEILIEHUSM U MPUJIETAIOIIUM K HUM TEPPUTOPHUSIM,
CBSI3aHHBIM C OKa3aHMEM MYHHIUIIAIbHOU yCIyrU
5.2.1.MyHununaibHas yciayra oKa3blBaeTcsl B CIELUHUATbHO MPEeIHA3HAYCHHBIX 3aHUSIX U
NOMEIIEHUSAX, JOCTYMHBIX [Jig NOTpeOuTened MyHULIHMNAIBHOW YyCIyrd, WIA Ha

OTKPBITHIX IUIOIIAJKaX.

HUcnonHutenun JOMKHBI oOecneuuBaTh i MaJIOMOOWIIBHBIX TPYINIl HACEICHUs
(MHBaNMUIOB, JIOJIE C BPEMEHHBIM HApPYIICHUEM 3JI0POBbs, OCPEMEHHBIX >KEHIIHH,
J0/Iel MPEeKIOHHOTO BO3pacTa, JoAed ¢ ACTCKUMU KOJSCKaMH) paBHBbIE C JIPYTUMHU
KaTErOpUsIMHU HACEJIIEHUS YCIOBUS MOJTYyUYEHUS] MYHUIIUNIAJIbHON yCIyTH.

[Ipu oka3zaHMM MYHUIIMTIAIBHON YCIYTU B 3aKPBITHIX MOMEIICHUSIX MpUIIeTAIOmas K
HUM TEPPUTOpHUS AOJDKHA UMETh CHENHaNTbHbIE MPUCTIOCOOICHHUS U/UIU yCTPOMCTBA IS
JOCTyHa TOJb30BaTelIe C OrpaHUYEHHBIMHU BO3MOXHOCTAMHU 3/0pOBbS (IaHIYCHI,
OPUEHTHUPYIOIIHNE MOPYYHH, TObEMHBIE YCTPONCTBA, CIICIIMANIbHBIE YKA3aTEeIN ).
5.2.2.Ilnomanes mnoMemeHud st paboOThl  JAOJKHA oOecrneuynBaTh pa3MelleHue
pabOTHUKOB M TOTpeOUTENeld MYyHUIMNATbHOW YCIYyrd, T[OMEIICHUs JOJKHBI
COOTBETCTBOBaTh TpeboBaHUsIM, ycTaHOBIeHHBIM CBomom mpasuin CIT 118.13330.2012
«OO01IeCTBEHHBIC 3/JaHUS U COOPYKESHUS.

Hcnonuutenu MOMKHBI OBITh OO€CHEYEeHbl BCEMH CpEICTBAMH KOMMYHAJbHO -
OBITOBOTO  OOCIYXXHUBaHHUS (DJIEKTPOIHEPTHUs, OTOIUICHHWE, CHCTEMa BEHTHUJIAIINH,
BOJIOCHAOKE€HUE, BOJOOTBEACHUE), CAHUTAPHO-OBITOBHIMU W AJMHHUCTPATHBHO -
XO3SIUCTBEHHBIMH ~ TOMEIICHUSAMHU,  yYKOMIUIEKTOBaHBI  HEOOXOAUMOW  MeOenblio,
TEeXHUYECKHUMU CPEJICTBAMH U CIIEIIHATIbHBIM 000PyI0BaHUEM.

[Io pa3smMepaMm U COCTOSHHUIO TIOMEIIECHHS JOJDKHBI OTBEUaTh TpeOOBaHUSIM
JNEUCTBYIOIIUX CAHUTAPHO-TUTUCHUUYECKHUX HOPM H MpPaBUJI MPOTHUBOMOKAPHOU
6e3omacHocTd, Oe3omacHOCTH Tpyaa. CaHUTApPHO-TUTHEHUYECKHE HOPMBI COJIEP)KAHUS
MOMEIICHUH U OOCHyXHBaHHS TMOTpeOuTeneil MYHUIHUNAILHOW YCIYrd JOJDKHBI
COOTBETCTBOBATH JICHCTBYIOIIEMY 3aKOHOIATEIbCTBY.

1. HcnonHuTenu NOJKHBI OBITH OCHAIICHBI:

1) TEeXHUYECKUMHU CpeACcTBaMHu (KOMIIbIOTEpPHAsh TEXHUKA, CPEACTBA KONMHUPOBAHUS
JIOKYMEHTOB, ayJIH0-, BUJCOTEXHUKA);

2) cpeACTBaMHM CBS3H;

3) cpeACTBAMHU NOKAPHOW U OXPAHHOM CUTHAIMU3ALIUH;
5.2.3.060pynoBaHre JOJDKHO HMCIIOJb30BaThCS 110 HA3HAYEHUIO B COOTBETCTBHHM C
TEeXHUYECKOW JIOKYMEHTAIue, COAEpkKAaThbCsd B HCIPABHOM COCTOSHUU, MOJICKATH
CHCTEMAaTUYECKOU MPOBEPKE.

KonuuecTBO 060py10BaHUSI pACCUMTHIBACTCS UCXOIS U3 KOJTUYECTBA MOIb30BaTEIICH
u paboTHUKOB wucnonHutened. OOOpynoOBaHHME W MPOTPAMMHOE COMPOBOXKJICHUE
MHGOPMAIIMOHHBIX CHUCTEM JOJDKHBI OOHOBISITHCA HE PEXE OJHOTO pa3a B MATh JET B
COOTBETCTBUM ¢ TpeOOBaHUSAMH HWHOOPMAIMOHHBIX H  TEJIEKOMMYHUKAIIMOHHBIX
texHosnorui. IlporpammHoe oOecrneyeHne, yCTaHABJIMBAEMOE Ha KOMIBIOTEpaX, B
0053aTeIbHOM TMOPSAKE JOJDKHO OBITh JIMIEH3MOHHBIM M HMMETh COOTBETCTBYIOIIUE
MOJITBEPIKIAONINE JOKYMEHTHI.

5.3.TpebGoBanus k pabOTHUKAM HCIOJTHUTEINEH, OKa3bIBAIOIIUM MYHUIIUIIAIIBHYIO YCIYTY,

U K UX B3aUMOJIECTBHIO C MOTPEOUTENIMU MYHULIUTIATBHON YCIYTH
5.3.1.1lItaT ucnoaHuTenei JOJKEH ObITh YKOMIIEKTOBAH B COOTBETCTBUMU C YCTaBHBIMU
LEJIIMH U JOJDKEH 00€eCleunBaTh OKa3aHUE MyHULIUNIATbHON YCIyTH.

CnenuanucTsl, HEMNOCPEACTBEHHO OKa3blBAIOUIME MYHULHUNAIBHYIO  YCIYTY,
JOJKHBI HMETh COOTBETCTBYIOIIee IpodeccuoHalbHOe oO0Opa3oBaHue B 001acTu
OuOIMOTEUHOTO Jejla, MOATBEPXKICHHOE JOKyMeHTaMu o0 oOpa3oBaHuM, 00sanaTh
3HAHUSAMHU U OIBITOM, HEOOXOAUMBIMH AJI OKa3aHUSI MYHULUIIATIbHOMN yCIIyTH.

CrneunanucTsl UCIOJIHUTENEH, NOTPEOUTENISIMU MYHULUIIAJBHON YCIYTH KOTOPBIX
ABIAKOTCS E€TH, MOAPOCTKU U I'Pa)XJaHE ¢ OTPAHUYECHHBIMHM BO3MOKHOCTSMHU 310pPOBb,



JIOJDKHBI 00y1anaTh MpodecCHOHATBbHBIMUA 3HAHUSMU B OOJACTH AETCKOW JIUTEPATYpHl U
JETCKOr0 YTEHUs, NeJaroTMKW M JeTCKOW ICHUXO0JIOTMU, HEOOXOAMMBIMM YMEHUSIMH U
HaBbIKAMH paOOThI C I€THMU U JIOJbMH C OTPAaHUYEHHBIMU BO3MOKHOCTSMHU 3/JOPOBbSI.

WNHble kaTeropun pabOTHUKOB, YYaCTBYIOLIME B OKa3aHUU MYHULMIAIbHON YCIYTH,
JOJDKHBI HMMETh COOTBETCTBYIOIIEe OOpa3oBaHWE, CTax paboTel W (Wiau) 001amath
3HAHUSIMU U ONBITOM, COOTBETCTBYIOIIMMH KBaJW(PUKALMOHHBIM TpeOOBaHUSAM 110
3aHUMAeMOM JOJKHOCTH.

VY Bcex paOOTHUKOB JIOJIKHBI OBITh JOJKHOCTHBIE MHCTPYKIIMU, YCTaHABIMBAIOLIUE
UX 00513aHHOCTH U IIpaBa.

CnenuanucTsl, OKa3plBAOIIME MYHHUIUIAIBHYK YCIyry, IO pe3yibTaram
aTTecTalMd JOJDKHBI TOATBEPXKJATh HUX COOTBETCTBHUE 3aHMMAEeMOM JOJXKHOCTH.
ITopsinok, CpOKM UM IEPUOJUYHOCTh aTTECTALUM  YTBEPKIAIOTCA  JIOKAJIbHBIM
HOPMaTHBHBIM aKTOM, YTBEPKIECHHBIM HUCIIOJHUTEIEM.

JIns okazaHUs MYHMIIUMIIAJIBHOM YCIYIM MCIOJHUTENN OOECIEUMBAIOT MOBBIIICHUE
po¢eCCUOHATBHOT0 YPOBHS CIEHUAINCTOB B COOTBETCTBUH C 3aKOHOJATEJIHLCTBOM.
5.3.2.0ka3aHre MyHHUIUIAIBHON YCIYTd JOJKHO COMPOBOXKIATHCS J0OpOXKeIaTelbHbIM
OTHOILLIEHHUEM K MOTPEOUTENSIM MYHUIIUTIAIBHON YCIYTH.

TpeboBaHUs K B3aUMOJIEUCTBUIO C MOTPEOUTENIMUA MYHULIUNIATBHON YCIYTH

1) mepcoHan UCIOJIHUTENEH, OKa3bIBAIOIIMX MYHUIUIIAIBHYIO YCIYry, B TOM YHUCIIE
TEXHUYECKHI, o00s3aH M0 CyIIecTBY OTBe4YaTh Ha BCE BONPOCH HoTpeduTenen
MYHULIMTIAJIBHON YCIYTH, TOJKEH BECTU ce0s ¢ MOTPEOUTENAMU MYHULIMNIATIBHOW yCIIyTH
KOPPEKTHO, 0arokenaTeabHO, HU MPU KAaKUX OOCTOSATENbCTBAaX HE MPHUMEHATh K HUM
Mepbl IPUHYKJICHUS U HACUIIUA,

2) KaXJA0OMY TMOTPEOUTENI0 MYHUIUNAIBHOW YCIAYTd JOJDKEH ObITh OdopMiieH
YUTATENbCKUI (HOPMYJISip, YAOCTOBEPSAIOUIUI €ro MpaBo Ha MOCEIIEHHUE,

3) COTPYAHHMKH OXpaHbl JOJDKHBI HE3aMEIJIUTEIbHO pearupoBaTh Ha OOpaIEHUS
noTpeOuTened MYHUIHMNAIbHOM YCIYTH, CBS3aHHBIX C HapyLIEHHEM OOIIECTBEHHOI'O
nopsiaka.

VI. Ilepeuensp nokasareneil KauecTBa MYHUIIUIIAJIBHON yCIyru
6.1.I1loka3aTenu kKauecTBa MyYHUIIMTIAJILHON YCIIYTH:

1) obpamaemocTts 6ubIUMOTEUHOTO hoHIa HEe MeHee 0,3 pa3a B OTYETHOM TOAY;

2) 710Jisl BBINIOJIHEHHBIX 3aMpocoB He MeHee 90 mpoleHTOB OT O0IIero KoJau4yecTna
NOCTYIHUBIIMX 3aIPOCOB;

3) nons motpebuTened MYyHHUIMIAIBHON YCIyTrH, YIOBJIETBOPEHHBIX Kaue€CTBOM
OKa3aHMs MYHMIMIAJIBHON yciyru, He MeHee 74 MPOLEHTOB OT oOO0wero yucia
ONPOILIEHHBIX MOTPEeOUTENEH MYHUIIUTTAIBHON YCIIYTH.

dopmyna pacuéra IOKa3aTeJed KayecTBa MYHULMIAJIBHOW YCIYIM U HCTOYHUKHU
uHpopmanuu 00 UX 3HAYCHHUSAX yKa3aHbl B IPUJI0KEHUHU K HacTosUM TpeOoBaHUsAM.

VII. TpeOoBaHUs K OpraHU3AIMU yueTa MHEHUS MOTPEOUTENeH MyHUIIUTIATbHON
YCIYTH O KauecTBe U 00bEéMe e€ oKazaHus

7.1 VlcnonHuTeNM, OKa3bIBAIOIIME MYHULIUNAIBbHYIO YCAYTY, NOJKHBI MPEJOCTABUThH IO
TpeOOBaHUIO MOTpeOUTENEe MYHULIMNAIBHOW YCIYTd KHHUTY OT3bIBOB U TPEAJIONKEHUI.
OT3pIBBI M NOPEMJIOKEHUS  €KEHEAENbHO  pPAcCMaTpUBAIOTCA  PYKOBOAMUTEISAMHU
UCIIOJHUTENEeH ¢ TPUHATHEM, MpPU HEOOXOAMMOCTH, COOTBETCTBYIOIIUX MEp U
uHpOpMHUpPOBaHUEM MOTpeOUTENe MYHUIUNAIBHON YCIYrd MPU HAJIWYUU KOHTAKTHOM
uH(OpPMAIUK O HUX B KHUTE OT3BIBOB U MPEIOKEHUMN.

HcnonHutenu OpraHusyrT HIpUEM, PETUCTPALMIO, PACCMOTPEHHUE ITMCHMEHHBIX
IpeaJIoKEHUH, 3asBIEHUMN, *kaa00 noTpeduTeneil MyHUIUNAIbHONW YCIyTH, B TOM YHUCIE
I10 3JIEKTPOHHOM MIOYTE U NOATOTOBKY B MECAYHBIN CPOK OTBETOB Ha HUX.

Yyer MHEHUA NOTpeOUTENEd MYHHUIMIAIBHOM YCIYrH O KadyeCTBE OKa3aHUs
MYHHUIUIAIBHON YCIYId OCYILIECTBIJISAETCSA IIyTEM IIPOBEACHUS ONPOCA U aHKETUPOBAHUSA
O CTENEHU  YIOBJIETBOPEHHOCTH KAayeCTBOM M  JOCTYIHOCTBIO  OKa3blBAEMOU
MYHMIHUNAJIBHON YCIyTH.



[Ipunoxenue k TpeboBaHusIM K
Ka4eCTBY MYHUIUIIAJIBbHOU yCIYTH

«bubnuoreunoe,

o6ubnuorpaduueckoe 1 HHHOPMAITTOHHOE
00Ccy)XUBaHUE TOJIb30BaTEIEH OMOITMOTEKNY

[lepeuens nokazarenei kayecTBa MyHULIIMNAIbHOUN ycnyru «bubaunoreuHoe,
oubanorpaduueckoe u HHPOPMAITMOHHOE OOCTYKHBAHHE MOJIb30BaTEICH

OMOIIMOTEKH
No TlokazaTenp kauecTBa MyHULIMTIAIBHOU ®dopmyna pacueTa 3HAUYCHUH Hctounnk nHpOpMAITUT O
m/m yCIyTH, €AUHULIA U3MEPEHUS roKazaTejel KauyecTBa 3HAYEHUAX NTOKa3aTenel
MYHHUIMIIAJIBHON yCIIyTu KayecTBa MYHMIMIIATIBHOM
yCIyTu
1 Oo6pamraeMmocTh OMOIUOTEUYHOTO K8 / B, rne: NudopmanuoHHbIH,
¢bonma He menee 0,3 paza B KB - konnuecTBO CTaTUCTUYECCKUM
OTYETHOM TOJY, STUHHMI] KHUTOBBIJIAUH 32 OTYETHI
OTYETHBIN T'OJI;
b - oOmee konuvecTBo
O6ubanoreyHoro GoHaa B
OTYETHOM TOIY
2 Jlo1s1 BBIMOJTHEHHBIX 3aIIPOCOB HE 3Bbim / 30611 x 100%, NHdpopmanmoHHbIH,
MeHee 90 MpoIeHTOB OT OOIIETro rae: 3BbII - KOJHYSCTBO | CTATUCTHYCCKUI
KOJINYECTBA MOCTYIMUBIINX BBITTOJTHEHHBIX 3alIPOCOB | OTYETHI
3ampoCoOB, IPOIIEHTOB 3a OTYETHBIN TOJI;
300111 - KOJIMYECTBO
MOCTYNUBIIHX 3aMPOCOB
32 OTYETHEIN T'OJ
3 Honst motpeduteneit Kny / Yom x 100%, rae: | Pe3ymbTarsl
MYHUIIMTATLHON YCIyTH, Kny - konugecTBo MOHUTOPHUHTA
YAOBJIETBOPESHHBIX KAYECTBOM norpeOuTene YAOBIETBOPEHHOCTH
OKa3aHWs MYHUIIHTIATBHON yCIYTH, | MYHHIIUTIATILHOW YCIYTH, | KAa4YeCTBOM OKa3aHUs
HE MeHee 74 MPOIEHTOB OT OOIIETro | yJIOBISTBOPEHHBIX MYHHITUTTATBEHOM
9UCJIa ONMPOIICHHBIX MOTPEOUTEIICH | KaueCTBOM OKa3aHHS yCIyTH

MYHULIMTIIAJIBHON YCIYTH,
MPOIEHTOB

MYHUIIUTIATBHOU YCIYTH;
Yo - obuiee 9ucio
OTIPOIIICHHBIX
norpeduTene
MYHHUIIMTATLHON YCIyTH




IIpunoxenue Ne 5
K MOCTaHOBJIEHUIO AJIMUHHUCTPALUU
MO «Capanynbckuil paioH»

oT «15» deBpans 2017 r. Ne 237

TPEBOBAHUA
K KaueCTBY MYHHIUTIAIbHON ycinyru « Opranu3anus AesITeIbHOCTH KIyOHBIX
dbopmupoBaHuii U GopMHUPOBAHUIT CAMOIEATEILHOT'O HAPOJHOTO TBOPUECTBA»

I. OGuue nmonoxenus
1.1.Hacrosiiuue TpebGoBaHUsA K KadyecTBY MYHHIMNAIbHOU ycinyru «OpraHuzanus
NeATeNbHOCTH  KIYOHBIX (opMupoBanuii u (HOpMHUpPOBaHHI CcaMOAEITEIBLHOTO
HapOJHOTO TBOpuecTBa» (manee - TpeboBaHus) pa3pabOTaHbl B COOTBETCTBHHU C
[TocranoBneHneM AJIMUHUCTpPALIMUM MYyHULMMOAIbLHOTO oOpasoBanusi «CaparmysibCKHUil
paiion» ot 18.06.2013 r. Ne543 «O6 yrtBepxkaenuu Ilonoxenuss o TpeOOBaHUIX K
Ka4eCTBY MYHHUIMMAIBHBIX YCIYT, OKa3bIBAEMBIX B YUPEKACHUAX KYyJIbTYpPhl H
00pa3oBaTeNbHBIX  YUPEXKACHUAX B  cdepe  KyJIbTypbl  MOJBEIOMCTBEHHBIX
AIMHUHHCTpAllUd ~MYHHUIMOAJIBbHOTO oOpa3oBanus «CapamylbCKuii paloH» U
yCTaHABIMBAIOT TpeOOBaHMs, 00s3aTENbHbIC NMPU OKA3aHUM MYHUIUMAIBHOW YCIyTH
0 OpraHu3aluu JAESTeNbHOCTH KIyOHBIX (opmupoBanuii u (HOpMHUPOBAHUIM
CaMOJIESITEILHOIO HAPOJHOTO TBOPUECTBA (Jajee — MYHHUIUIIAJIbHAS YCIIyra).
1.2. MyHnununanpHasi ycjayra, Ha KOTOPYIO pPacIpOCTPaHSIOTCS  HACTOSIIUE
TpeboBaHusi, OKa3bIBACTCS MYHHIUMNAIBHBIMUA YUYPEKICHUSIMU MYHULIUNATBLHOTO
obpazoBanus «CapamnynbCKuil palloH» B cdepe KyJIbTyphl 32 CUET CPEICTB OrOKeTa
MYHHIIUNIATBHOTO 00pa3oBanus «CapanynbCKuil pailon» (Janee - UCIOJIHUTENN).
1.3. TpebGoBanus K KayeCcTBy MYHHUIIMIAIBbHOW YCIYTd MOMIEKAT OPUIHATHLHOMY
ONyOJIMKOBAaHUIO B TMEYaTHBIX CPEACTBAX MAcCOBOM HMHPOpPMalMHU U Pa3MEIICHUIO B
UH()OPMAIIMOHHO TENEKOMMYHUKAIIMOHHOU ceTu « HTepHET».

Il.HaumeHoBaHEe MyHULIUNIATBLHON YCIYTH
2.1.HanmeHOBaHME MyHULIMNAIBHONU yCIYyTH - «Opranusauus IesTeIbHOCTH KI1yOHBIX
dbopmupoBanuii 1 GOPMUPOBAHUN CAMOAECATEIHHOTO HAPOJIHOTO TBOPUYECTBA Y.

I1l.KaTeropuu norpedureneil MyHUIIMTIAIbHON yCIyru
3.1.IloTpebuTensiMu MyHHIIMTIATBLHON yCIYTH SIBJISIOTCS JETH B Bo3pacTe oT 4 no 14
JIeT U B3pocibie ¢ 15 net (manee - moTpeOuTen MyHUIIUTTATHLHON YCITYTH).

V. TpeboBaHus K UCTIOTHUTEIIO MYHULIUTAIBHON YCIyTH, IPeayCMOTPEHHbIE
3aKOHOJATEIbCTBOM

4.1 . MyHuuunanpHas ycCJIyra OKa3bIBa€TCsi B COOTBETCTBUM C OCHOBHBIMU BHIAAMH
JNEATENbHOCTH, MPEIAYCMOTPEHHBIMU yCTaBaMHM HCIIOJHUTENEH MYHUIMIIAIbHON
YCIIYTH.

V.  TpeboBaHuA K yCIOBHUSAM OKa3aHHUsI MyHUIIUIIAIbHON YCIYTU C YUYETOM €€
crneuupuKu

5.1.TpebGoBanus k mpoleccy OKa3aHusi MyHHITUTIAIBHON yCIYyTH U 00€CIIEUCHUIO
MHPOPMUPOBAHUS MOTPEOUTENEH MYHUITUTIATIBHON YCIYTH B
pouecce ee OKazaHus
5.1.1.Uadopmanuio o MOPSAAKE M XOJ€ OKa3aHUs MYHUIHMNAILHOW YCIYTH MOKHO



MOJTYYHTh:

HETOCPEJACTBEHHO MO MECTY HaX0XJICHUS UCIIOJTHUTENEH;

C UCIOJIb30BaHUEM CPEJICTB TeJIeOHHOM CBA3M;

C UCIIOJIb30BAaHUEM CPEJICTB JIEKTPOHHOTO HHPOPMUPOBAHMUS.
5.1.2.KoHcynpTauuu 1O  BOIpPOCAM  OKa3aHUS  MYHULUNAIBHOW  YCIYTH
OCYLIECTBIISIIOTCS ~ CHELUAIUCTaMH  UCHOJHUTENEeH Tpu JHYHOM  OOpalieHuw,
NOCpeACTBOM TenedoHAa M DIEKTPOHHOW TMoYThl. B ciiyyae oOpamenus 1o
AJEKTPOHHOM TMOYTE 3asiBUTENI0 HEOOXOAMMO YyKa3aTh CBOM JIMYHBIE JaHHBIE H
KOHTAKTHBIN TeaedOH Il CBA3U.

KoHcynpTanuu mpeaocTaBisilOTCS MO BOMpOcaM Haduyusi U paboThl KIyOHBIX
dbopMmupoBaHuil 1 GOPMUPOBAHUN CAMOJAEATEIHLHOTO HAPOJHOTO TBOpUECTBa (1ajee -
KJIyOHble (QOPMHpPOBAHMS), OpraHU3alUMd W MPOBEICHUS MEPONPUATHH, HaThl
NPOBEICHUS, Hayajga, OKOHYAHUS U MPOJOJIKUTEIBHOCTU MEPONPUATHI, CTOUMOCTH
nocelieHus Ki1yOHbIX popMupoBaHuil.
5.1.3.WcnonnuTtenu oOecnevynBalOT pa3MelleHne Ha WHOOPMAIMOHHBIX CTEHIaX
JOKYMEHTOB, PErJIaMEHTUPYIOIIUX OKa3aHUE€ MYHULUNAIbHOM YCIYyrd, HepeyHs
KIyOHBIX (pOpMHpOBaHHMM C yKa3aHHEM AaThl, BpeMEHH M MecTa (HoMep KabuHeTa)
3aHATHI ¥ TPOBOJAUMBIX UMU MEPONPUAITUH, a Takxke GopM paboThl ¢ HaceneHuem. B
pa3MmeniaemMoil nHGOpMAIMU JOJKHBI YKa3blBaThCs HOMEpa KaOWHETOB, CIPABOYHBIE
HoMepa TenedoHOB, (aMmiIMu, WMEHa, OTYeCTBA M JOJDKHOCTH CICIHAINCTOB,
OKAa3bIBAIOIIUX MYHUIUMIIAIBHYIO YCIYTY.

Nudopmanusi 0 MEponpUsITUAX C ydacTUeM KIyOHbIX (OpMUPOBAaHUN U 00 UX
JNEATeIbHOCTH JIOJKHA pa3MelaThCsi Ha WHPOPMAIIMOHHOM CTEHJE W Ha calWTax B
WH(QOPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu «UHTepHer» 3a 2-3 Hemenu 10
MEpOIPUITUS U OOHOBIIATHCS 110 MEPE HEOOXOAUMOCTH.

HUcnonautenu M0MKHBI TPEJOCTABUTH MOTPEOUTENSIM MYHUIMNAIBLHOW YCIYyTH
BO3MOXKHOCTb 3aMUCH JIJIs 3aHITUN B KIIYOHBIX (DOPMUPOBAHUSIX MO TeIePOHY.

5.1.3. OcHoBaHueM /sl Hayaja OKa3aHUd MYHUUIUNAIbHOW YCIYyTH SBISETCA
oOpaieHne MoTpeOuTeNs] MyHUITUTIATBHOW YCIYTH K HCIOJHUTENIO C 3asBICHHEM O
npueMe B KI1yoHoe (opMUpOBaHUE.

5.1.4.3asgBneHne OT HECOBEPUICHHOJIETHErO0 JIHMIA TMOJAETCA €ro pOAUTEISIMU
(3aKOHHBIMM TIPEJCTABUTENSAMHU) WM CAMUM HECOBEPLICHHOJIETHUM JIUIIOM, €CIIA €TO
Bo3pacT Oosiee 14 mer, mpu YyCIOBMHU MHUCHBMEHHOTO COTJIACHS €ro poAuTeNe
(3aKOHHBIX MpEICTaBUTEIIECH).

B cnyuae ecnu 3aHATHS CBsi3aHbl ¢ OOJBIIMMHU (DU3UUYECKUMU HArpy3Kamu WU
MOTYT TIOBJIeYb HEraTUBHOE BO3JCHCTBHE Ha 3J0pOBhE peOCHKa, MpPHU TMojadue
3asBJICHUS  MPEACTABISIETCA  MEIULMHCKOE  3aKiiodeHue o0  OTCYTCTBUHU
NPOTUBOMOKA3aHUN [JIs1 3aHsATUM peOeHka B KIYOHOM (OPMHPOBAHUM JAHHOTO
npoduis.

[Ipu mnpueme 3asgBICHHS PYKOBOAUTEIh KIyOHOTO (OPMHUPOBAHUSA JOJKEH
O3HAKOMHUTh MOTPEOUTENsl MYHULMNAIBHOW YCIYyTM C TMpaBUJaMU [OBEICHUS,
pacrnucanieM 3aHATHI Ki1yOHOTO (OpMUpPOBaHUs, IPOrpaMMoOil 00yUeHHs], B KOTOPYIO
BXOJAT PpENETUIINH, KOHIEPTHAs [ESITEIbHOCTh, BBICTABOYHAS JEATEIHHOCTD,
TBOPUECKHE OTYEThl KIyOHOro (opMHpOBaHMUS TME€pea HaCEIeHUEM, Y4YacTHUE B
MEpONPUATHUAX, PECHyONMKAaHCKUX (ecTUBaAIAX, CMOTpax-KOHKypcax, Ipa3IHUKaX,
NPOBOJIUMBIX UCTIOJIHUTEISIMHU.
5.1.5.B nenp okazaHus MYHHUIUIAIbHOM YCIyrd MOMENIEHUE IS 3aHATUU JOJIKHO
OBITh OTKPBITO HE MO37HEee, ueM 3a 30 MUHYT, a B 3MMHUU MEpHOJI HE TIO3/IHEE, YeM 3a
1 yac 10 Havajia 3aHATH.

PykoBoautens KiyOHOTO (QOpMUPOBaHMS JOJDKEH MPUUTH Ha 3aHATHE B
yKazaHHO€ BpeMs U ObITb TOTOBBIM K IMpoBeAeHUIO 3aHsATHs. [locie okoHUaHUs
3aHATUS PYKOBOAMUTENb 0053aH OTMEYaTh IOCEIIEHHE YYAaCTHUKOB KIIyOHBIX



dbopMUpOBaHU U TEMY 3aHATHH B )KypHaJle yueTa padoThl KJIyOHBIX GOpMUPOBaHUI.

O kayecTBe OKa3aHMS MYHUIIMNAIBLHOW YCIyrd NOTPEOUTENM MYHULUNATbHOU
YCIYTH MOTYT COOOIIUTH B KHUTE€ OT3bIBOB U MPETI0KECHUH.
5.1.6.MyHununanpHas yciayra OKa3blBae€TCs HEMOCPEACTBEHHO B JI€Hb OOpallieHus
WM B JHU, YCTAaHOBJIEHHBIE JJisi PabOThl B COOTBETCTBUM C PACHUCAHHEM PaOOTHI
KJIYOHBIX (DOPMHUPOBAHUA.

3aHsATHA B KIYOHBIX  (OPMHUPOBAHUSAX  MPOBOASATCS  CHUCTEMATHYECKU
NPOJOJDKUTEILHOCThIO HE MeHee 3-X yueOHbIX 4acoB B Hejaento (yueOHbIN dac - 45
MUHYT).
5.1.7.lesiTeAbHOCTh KaXI0Tr0 KIyOHOTO (pOpMHUPOBAHUS HANpaBieHA Ha JOCTHKECHHE
pe3yibTaTta TBOPUYECKOro ce30Ha. PaboTa kiryOHBIX (OpMUPOBAHUM AIUTCS C CEHTIOPS
o Mail KakJ10ro roja.

TBopueckas paboTa KIIyOHBIX POPMUPOBAHUI Xy 10KECTBEHHOM HAMPABICHHOCTH
JOJDKHA TIPelyCMaTpUBATh:

MpUBJIEYEHNE YYACTHUKOB Ha JOOPOBOJILHOI OCHOBE B CBOOOJHOE OT pPabOTHI
(yueOnl) Bpems;

MEpPOMNPHUATUA 1O CO3JaHUI0 B KIYOHBIX (OPMHUPOBAHHUSIX TBOPUYECKOM
aTMocdepnl, 00yueHHe HaBbIKaM XYJI0’)KECTBEHHOTO TBOPUYECTBA.
5.1.8.Kny6nusie QopMupoBanus XyJ0KECTBEHHOW HAINpPaBICHHOCTH CO3JAIOTCS C
LEJbIO:

1) mpuoOIIeHUs] HAceNeHUs K KYyJbTypHBIM TpaaulusM HaponaoB Poccuiickoii
denepanuu, JIy4IIMM OT€YECTBEHHBIM U MUPOBBIM KYJIbTYPHBIM 00pa3iiaM;

2) momyjispu3allUi TBOpUECTBA MPO(ECCHOHAIBHBIX U  CaMOJEATEIbHBIX
aBTOPOB, CO3/IaBIINX MPOU3BECHHUS, MTOTYyUUBIINE OOIIECTBEHHOE TPU3HAHHUE;

3) coaeilcTBUS B NPUOOPETEHUU 3HAHMUM, YMEHHUM M HABBIKOB B Pa3JIMYHBIX
BUJIaX XYJOXXECTBEHHOTO TBOPYECTBA, PAa3BUTHS TBOPUYECKHX CIOCOOHOCTEH
HaceJIeHHUs.
5.1.9.CoaepxaHue 3aHATUN TOJKHO MPEyCMaTPUBATh:

1) B KOJUIEKTHBAX MY3bIKAJIbHOT'O UCKYCCTBA (XOpax, My3bIKaJIbHBIX, BOKAJIbHBIX,
(GONBKIOPHBIX aHCAMOIISIX, OpKECTpax) 3aHATHUS MO H3YUYCHHI0 HCTOPUU U TEOPUH
MY3BIKH, OCOOCHHOCTEN MY3bIKH U UCIOJHUTEIHCTBA, HAPOJHOTO KOCTIOMa, padoTy Mo
MOCTAaHOBKE Tr0JIOCa, pa3yuyMBaHUE IMPOU3BEACHUNU C COJUCTAMU M aHCaMOJIsIMH,
pasydnBaHHE TPOM3BEACHUN M1 Xopa W oOpkecTpa (aHcaMOms), NPOBEICHHE
PENETULHUOHHBIX 3aHITUH;

2) B KOJUIEKTHBax Xopeorpaduueckoro MCKyccTBa (HapOJIHOIO, KJIaCCUYECKOTO,
ACTPagHOr0, (POJBKIOPHOTO W OaTbHOTO TAHIEB) 3aHATHS MO W3YYCHUIO HCTOPUH
xopeorpaduu, KJIaCCUYECKOMY M XapaKTEPHOMY TPEHAXY, pa3yuMBAHUIO U TPEHAXKY
COJIbHBIX M TPYINNOBBIX TaHIUEB, XOpeorpauuyeckux MHUHHUATIOP, KOMIIO3UIIUM,
TaHIIEBAIBHBIX CIOUT, CIO’)KETHBIX TTOCTAHOBOK;

3) B KOJUIEKTHBAaX JEKOPAaTUBHO-TIPUKIATHOTO HCKyccTBa (OHMcCepoIieTeHHE,
BBIIIIMBKA, KPYXKEBOIUIETeHUE, paboTa nmo OepecTe, COJIOMKE) 3aHSATUS MO U3YUECHUIO
UCTOPUHM  TPUKIAJTHOTO  TBOPYECTBA, HW3YYEHHUIO  MECTHBIX  TPaJUIMOHHBIX
0COOEHHOCTEH JEeKOPATUBHO-TIPUKIAJHOTO UCKYCCTBA M peMece, U3YUeHUE TEeXHUKHU
U TEXHOJIOTUM HW3TOTOBJIICHUSA MPEIMETOB MPHUKIAIHOTO MCKYCCTBa, OpPTraHU3aIUIO
BBICTABOK.
5.1.10.MyHununanbHas yciyra MOXeT ObITh OKa3aHa B CIEAYIOMUX Gpopmax:

1) opranuzauusi CUCTEMAaTUUYECKUX 3aHATUM B Qopmax M BHUIAX, XAPAKTEPHBIX JIS
KaXJI0ro KiayOHOro ¢opMuUpoBaHUs 1O BHUIAM, >KaHpaM (KpY>KKH, TBOpUYECKHUE
KOJUIEKTUBBI, CEKIUHU, CTYIHUU JIOOUTEIbCKOTO XYJ0’KECTBEHHOI'0, JEKOPAaTUBHO
NPUKIAAHOTO, M300pa3UTEIbHOT0 W TEXHMYECKOTrO TBOpPYECTBA, 3aHATUS Ha
(baxkynbTeTaX HAPOJHBIX YHUBEPCUTETOB, KypPCOB MPHUKIAIHBIX 3HAHUN U HABBIKOB,
TBOPUYECKHX J1abopaTopuii);



2) mpoBeJIeHHE C y4acTUEM KIIYyOHBIX (POPMUPOBAHUM KYJIbTYPHO-MACCOBBIX
MEPOIPUATUH: CMOTpPOB, KOHKYPCOB, (hecTuBasieil pecmyOIuKaHCKOTO,
0011epOCCUUCKOTO U MEKIyHAPOIHOIO 3HAYCHHUS;

3)opranuzanuss W nOpoBeAeHUE  (OJIBKIOPHO-ITHOTpAQUUECKUX  HKCHETULINH,
KOH(pEepeHIui, MacTep-KIacCcoB, TBOPUYECKUX JTabopaTopHil.

5.1.11.MyHununanbsHasi yciayra OKa3blBa€TCsi Ha YacCTUYHO IUIaTHOM ocHoBe. B
cooTBeTcTBUM ¢ OCHOBaMM 3aKoHoOJartesnbcTBa Poccuiickoil @enepaunu o KyJabType
UCIIOJIHUTENN  CaMOCTOSTEIBHO  YCTaHaBJIMBAIOT  CTOMMOCTh  OKa3bIBaeMOMU
MYHUIMIIAJBHOMN YCIIyTH.

IIpu oOka3aHMM MYHULMNAIBHOW YCIYIM HCIOJHHUTENNM MOTYT YCTaHABJIUBATh
JBTOTHI JJISI ONPEACNICHHBIX KaTeropuil MoTpeOuTesaei MYHHUIUMIAIbHON YCIyTru B
COOTBETCTBUM C mocTaHoBieHueM llpaBurenbctBa Yamyprckoit Pecnybnuku ot 24
okTs6ps 2005 roma Ne 152 «O mpenocTaBieHHH JbIOT OTACIBHBIM KaTETOPHUSIM
NOCETUTENEH  MYHUIMNAIBHBIX  OpraHu3aluid  KyJdbTyphl  MYHHUIHMNAJIBLHOTO
obpazoBanus «CapanyJibCKUil paiion».

[lepeuenr morpeOuTeneil MyHUUUNAIbHON YCIYrd U MOPSAOK MPEAOCTABICHUS
JFOT yCTAHABIMBAIOTCS B JIOKAJBbHBIX HOPMATHUBHBIX aKTaX, YTBEPKIEHHBIX
UCTIOJTHUTEIISIMH.
5.1.12.1lpu oxa3zaHMM MYHULUNAIbHONW YCIYTd HUCIOJHUTENIH 00s3aHbl COOJIIOAATH
tpeboBanusa denepanpuoro 3akona ot 29 nekabps 2010 roga Ne 436-D3 «O 3amure
neTe oT MHpOpMalMK, MPUYUHSAIONIEH BpPEJ HUX 3J0POBBI0O U PA3BUTHIO» B YaCTH
o003HaueHWs Ha  BXOAHBIX  Owierax, adumax, MOpUTIANIEHUAX  3HaKa
WHQOPMALIMOHHON  TPOAYKUMH U  (MJIH) TEKCTOBOTO MpeAynpexiaeHus 00
OTPaHUYEHUH PACIPOCTPAHECHUSI UHOPMAILIMOHHON MPOTYKIIUU CPEI IETEH.

5.2.TpebGoBanus K 3JaHUSIM, IOMEIICHUSIM U MPUIICTAIONIUM K HUM TEPPUTOPHUSIM,
CBSI3aHHBIM C OKa3aHUEM MYHHUIMNAJIBbHOU YCIyTH

5.2.1.MyHununaneHass yciayra OKa3blBaeTCsi B CIEHUAIBbHO NPEIHA3HAYECHHBIX
3MaHUSAX U TOMEUIEHUSIX, JOCTYMHBIX IJig MOTpeOuTeIeH MYHHUIMIIAIbHON YCIyTH,
WJIM Ha OTKPBITHIX MIIOIIAIKAX.

HNcnonHuTenu OOIKHBI UMETh 3JaHUE CO 3PUTEIBHBIM M TAHUEBAJIbHBIM 3aJIAMU,
MOMEIICHUS IS MPOBEACHUS 3aHATUN KPYKKOBOM paboThI, Tapaepo0.

[lmomane mnomemeHnud miist  paboOThl  KIyOHBIX  (OPMHUPOBAHMI  TOJKHA
obecrieunBaTh pa3MenieHne pabOTHUKOB U MOTPeOUTENIe MyHUIIMTIATbHBIX YCIYT.

Pazmepsl momenieHui MOHKHBI COOTBETCTBOBATH CIEAYIONIUM TpeOOBaHUSIM,
ycranoBieHHbIM CBojgom mpaBui CII 118.13330.2012 «OOmiecTBeHHbIC 3MaHUS U
COOPYKEHUS»:

M0 3pUTEIBLHOTO 3aa (Ha 1 MecTo B 3puTeabrHoM 3ane 0,65 kB.M);

MJI0IIah KOMHAT J11 paboThl KPY>XKOB (Ha 1 wemoBeka ot 1,4 10 5,0 kB.M);

MJI0MIab TAHIIEBAILHOIO 3aya ¢ 3cTpajaoi (Ha 1 yenoseka 1,1 kB.M).

CoctosiHue W pa3Mepbl MOMEIICHUN TOJHKHBI COOTBETCTBOBATh TPEOOBAHUIM
CAaHUTAPHO-3MUJIEMUOJIOTUYECKUX MPaBHJI U HOPMATUBOB, HOpMaM OXpaHbl Tpyjaa U
MpaBWiIaM MOXKapHOW 0€30MacHOCTH.

AnTedku g OKa3aHMs NMEPBOM MEIUIMHCKON MOMOIIM JOJIKHBI HAXOJIUTHCA Ha
BAXTE OKOJIO BXOJa B 3/IaHMUE.
5.2.2.1lpn OKa3aHUM MYHULMIAIBHOW YCIYTH B 3aKPBITBIX IMOMELICHHUSAX 3JaHUE U
npuierammnas K HeMy TEePpPUTOpPUSI JOJDKHBI UMETh CHelHajbHbIEe MPUCIIOCOOICHUS
W/UIU yCTPOWCTBA AJIA JOCTYyMa MOJb30BaTeJIeH C OrpaHUYEHHBIMU BO3MOXKHOCTSMHU
(maHaychl, OpPHUEHTUPYIOIIME TMOPYYHU, MOJBEMHBIE YCTPOWCTBA, CIEIHATIbHbIC
yKazaTein).

[Ipuneraroniass TeppUTOpUS JOJDKHA MMETh NMOABE3AHBIE NYTH U IEIIEXOJHbIC



JIOPOKKHU C TBEPJbIM MOKPBITUEM, 3€JI€HbIE HACAKCHUSI, TA30HbI, [IBETOYHbBIEC KIYyMOBI.
[lomemenus sl OKa3aHUd  MYHUIUOAIBHONM  yCcIyru  o0OpyAyroTCS
MPOTUBOIIOKAPHOU CUCTEMOM, CPEACTBAMU IOKAPOTYUIEHHUSI, CHCTEMOW OMOBEUICHUSA
O BO3HUKHOBEHUHU YPE3BbIYANHBIX CHUTYyallMil, OXpaHHOU curHanuzanuei. Ha BugHOM
MECTE JOJDKHBI PACIoflaraTbCs CXEMbl Pa3MEIICHUsI CPEICTB MOKAPOTYIICHUS U IMYTH
IBaKyaluu NoTpeduTeneil MyHUIIUIIaIbHON YCIYTH.
5.2.3.IlomenieHusi 10MKHBI ObITH O0ECIIEUEHbl CPECTBAMU KOMMYHAIBHO OBITOBOIO
00CTy)KMBaHUS (JIIEKTPOIHEPTHUsl, OTOIJICHUE, CUCTEMA BEHTUISILIMK, BOJIOCHA0KEHNUE,
BOJOOTBEJICHUE), CAHUTAPHO-OBITOBBIMM M aJIMHHUCTPATUBHO XO3SHCTBEHHBIMU
noMenieHusiMu (rapziepo0, TyajaeTHasi KOMHATa).

[lomemenus,  mnpenHa3HaYeHHbIE  JUIi ~ HEMOCPEJACTBEHHOTO  OKa3zaHUs
MYHULUNAIBHOW YCIyTH, OJDKHBI OBITh YKOMIUIEKTOBAHbI C YYE€TOM CHEelUu(UKU
KIYOHBIX (OPMHUPOBAHMH HEOOXOIAMMON MeOenbl0, TEXHHUYECKUMH CpEICTBAMH,
MY3BIKQJIbHBIMH HWHCTPYMEHTAMU M HUHBIM OOOpYyJAOBaHHEM, HEOOXOIUMBIM MJIsI
3aHATUN KIYyOHBIX (OPMHUPOBAHUI.

5.2.4 VcnonHUTENN AOJKHBI MPOBOJUTH HEOOXOAUMYIO PadOTy MO TEXHUYECKOMY U
MaTtepuaibHOMY O0yCTPONCTBY MecTa MPOBEICHUS MEPOTPUATUs (YyCTaHOBKA CIIEH, UX
odopmieHne, 000py0BaHNE 3BYKOYCHIMBAIONICH allmapaTypoi, YJHEPTroCHA0XKEHHE) C
coOJI0IeHreM TTPaBUJI TEXHUKHU 0€30MaCHOCTH M MPOTUBOIOKAPHON O€30MaCHOCTH.
TpeboBanus kK pabOTHUKAM MCIIOJTHUTENEH, OKa3bIBAIOIIUM MYHUIIUNIATBHYIO YCIYTY,

U K UX B3aUMOJICHCTBUIO C MOTPEOUTEIIMU MYHHUIUIIATIBHON yCIyTH

5.2.5.llltat wucnonHUTENEH MAOJKEH OBITh YKOMIUIEKTOBAH B COOTBETCTBUU C
YCTaBHBIMH LEJISIMH U JOJDKEH 00€CIIeunBaTh OKa3aHUEe MyHUIIMTIAIBHOU YCIIYTH.

CnenuanucTel, HEMOCPEACTBEHHO OKAa3bIBAIOIIME MYHUIHUNAIBHYIO YCIYTY,
JIOJDKHBI UMETh COOTBETCTBYIOIIEE MpodeccHoHalbHOE 00pa3oBaHue B cepe
KYJbTYPBI, TOATBEPKICHHOE JOKyMEHTaMHU 00 0Opa3zoBaHWU, 00JaAaTh 3HAHUSIMU U
OTIBITOM, HEOOXOAUMBIMHU JIJI1 OKa3aHHUSI MYHUITUTIAIBHON YCIIYTH.

WNuble kareropun paOOTHUKOB, YYACTBYIOLIME B OKa3aHUU MYHULHMNAIbHOU
YCIyTH, IOOJOKHBI MMETh COOTBETCTBYIOLIEE OOpa3zoBaHuE, cTax paboThl U (WUIJIN)
o0iamaTh 3HAHUAMHU H  OMNBITOM, COOTBETCTBYHIOIIUMH KBalU(PUKAIIMOHHBIM
TpeOOBAHUSAM MO 3aHUMAEMOM JOJKHOCTH.

Y  Bcex  paOOTHUKOB  JIOJOKHBI  OBITh  JIOJDKHOCTHBIE  HMHCTPYKLHH,
yCTaHABIMBAIOIIHNE UX 00S3aHHOCTH U TIpaBa.

CnenuanucTbl, OKa3bplBAIOIIME MYHUIUNAIBHYIO YCIyry, @O pe3yJbTaram
aTTeCTallud JOJDKHBI MOATBEPKJIATh HX COOTBETCTBHUE 3aHMMAEMOMN JIOJKHOCTH.
[Topsimok, CpOKM U TIEPUOJUYHOCTH AaTTECTAIlMU YTBEPXKAAIOTCS JIOKAJIbHBIM
HOPMATHUBHBIM aKTOM, YTBEPKIECHHBIM UCIIOTHUTEIIEM.

Jns  okazaHMsi ~MYHULMNAIbHOM  yCIYrM  HUCHOJHUTENH  00ECHeyuBaIoT
MOBBIINICHHE TPO(YECCHOHATBHOTO YPOBHS  CIEIHAJIUCTOB B COOTBETCTBUHU C
3aKOHOJIaTEIHCTBOM.
5.2.6.0ka3anue MYHHULHANAJIbHON YCIIyTH JOJKHO COIIPOBOXKAATHCSA
TOOpOKENaTeIbHBIM OTHOIICHHEM K TMOTPEOUTENISIM MYHUIIUMATBHONW YCIYTH CO
CTOPOHBI paOOTHUKOB UCIIOTHUTEIICH.

PaboTHukM ucnosHUTENEH, B TOM YHUCIE TEXHUYECKHE, OOs3aHbl MO CYLIECTBY
OTBEYaTh Ha BCE BOMNPOCH NoTpeduTeNneld MYHULMNAIbHOM YyCIyru, a TMpHu
HEBO3MOXXHOCTH JaTh OTBET JOJDKHBI yKa3aTh Ha TeX paOOTHUKOB, KOTOPbIE MOTYT
OTBETHUTH HA BOIMPOC MOTPEOUTEIISI MyHUIIMTIATIbHOU YCIIyTH.

PaOoTHUKN OXpaHBl IOHKHBI HE3aMEUIMTENbHO OTpearupoBaTh Ha HapylIEeHUE
OOILIECTBEHHOTO TMOpsAJKAa MOTPEOUTENSIMH MYHULMIAIBHOM YCIyru, B cllydyae
HEBO3MOXKHOCTH CaMOCTOSITEJIbHO YCTPaHUTh HapylI€HHE OOIIECTBEHHOTO MOpsIKa
BBI3BATh COTPYAHUKOB MOJULIHH.

PykoBoauTenb HUCIOJTHUTENS HECET IMOJHYI0 OTBETCTBEHHOCTh 3a KadecTBO



OKa3aHHs MyHULHMNAJIbHOM YCIIYTH.

VI1.ITepedyenp nokasaTesiel kayecTBa MyHUIMIIATBHON yCIyTU
6.1.1Toka3zarenun kauecTBa MyHUIUIIAIBHOW YCIYTH:

1) Hammuwme  cmumcka  KIyOHBIX — (GopMupoBaHMH U (HOPMHUPOBAHUN
caMOJEsTeIbHOI0 HapOJHOTO TBOPUYECTBA, PabOTAOIIMX B YUYpPEKIEHUU, Tpaduk
(pexxum) paboThl, HOMepa TenedoHOB, aapeca MHTepHET-callTOB W 3IEKTPOHHOU
NOYTHl MO KOTOPHIM MOHO TOJYYUTh JOMOJHUTENbHYIO HH(MOpMAIUIO O
MYHULUNAIBHON yCIyTe;

2) Hanuume cnucka kiayOHbIX — dopmupoBaHUN U (OpPMUPOBAHUUN
caMOJeaTeIbHOTO HAapOJHOTO TBOpUYECTBA, Tpaduk paboThl, HOMEpa TelehOHOB,
aapeca MHTepHET-CaliTOB M SJEKTPOHHON MOYTHI YUPEKICHUS MO KOTOPHIM MOXKHO
MOJIYYUTb JIOMOJHUTENbHYI0 HH(POPMALIMIO O AESTEIbHOCTH KOJIJIEKTHBA
Popmyna pacu€ra NOKa3aTejled Kad4eCcTBA MYHUIMNAJIBbHOW YCIYTM W HCTOYHUKHU
uH(popManuu 00 UX 3HAYEHUSAX yKa3aHbl B MPUJIOKEHUH K HacTOSIIUM TpeOoBaHUSIM.

VI11.TpeGoBanus Kk opraHu3aluy yueTa MHEHHUS MOTpeOUTEIeH MyHUIIUTTATbHON
YCIYTH O KauecTBE U 00beMe e€ OKa3aHus
7.1.I1o TpeGoBaHuIO MOTpeOUTENEH MYHHMIIMNATLHON YCIyrM HCIHOJHUTENb JOJKEH
NpPEJOCTaBUTh KHUTY OT3BIBOB M TMPEAJOKEHUU. YUeT MHEHUusA MoTpedureneit
MYHULHUIAJIBHON YCIYTH O KAY€CTBE MYHULIIMNAIBHON YCIYTH MOXKET OCYIIECTBISATHCS
nyTeM IMPOBEICHHS OINpOCa, aHKETUPOBAHUS YYACTHUKOB KIYOHBIX (OPMHUPOBAHUMH,
HAaCeJICHUS.



IIpunoxenue k TpebopaHUsIM

K Ka4eCTBY MyHHIIMIIAJbHOU yCIyTH
«Opranuzanuus nesaTeaIbHOCTH

KIIyOHBIX ()OPMUPOBaHUI U POPMUPOBAHUH
CaMOJIeSTeNILHOTO HAPOIHOTO TBOPUYECTBA»

Ilepeuens nokaszarenen Ka4eCTBa MyHULUNIAJIBHON YCIIyTH
«Opranu3zanus AesTeNbHOCTH KIyOHBIX (hOpMUPOBAaHUM U GOPMUPOBAHUI

CaMOJICATCIIbHOTO HAPOAHOI'O TBOPICCTBA»

No
m\i1

Iloka3arenp kadecTBa
MYHULHTIATHHON yCIIyTH,
eIUHUIIa U3MEPECHUS

®dopmyiia pacyeTa 3HaUYCHUM
MoKa3aTelsiell KauecTBa
MYHHUIUNIATBHON YCIIYTH

HcTounuk naGopmanmu o
3HAYEHUSAX MMoKa3zaTeyen
Ka4yeCTBa MYHHUIIUTIATbLHON
yCIyTH

Hanuune cimcka Ki1yOHBIX
dbopMHUpOBaHHH U
dhopMupOBaHUU
CaMOJIEATEIbHOTO HAPOTHOTO
TBOpYECTBA, pabOTAOIIHNX B
VIpeXKICHUHU, TpaduK (PEKUM)
paboThl, HOMepa TeledOHOB,
anpeca MHTEepHET-CAalTOB U
PJICKTPOHHOM MOYTHI 10
KOTOPBIM MOKHO TOJIYYUTh
TOTIOJTHUTEIbHYIO
WHPOPMAIUIO O
MYHULIMIIATBHON YCIyTe

na/Her

MecTta npeaoCTaBICHUS
YCIyTH

Hanuuue ciircka KyOHBIX
dbopMupOBaHUH U
dbopmMupoBaHuii
CaMOJIE€ATEIbHOTO HAPOHOTO
TBOpYECTBA, I'paduK paboOTHI,
HOMepa TenedoHOB, aapeca
M HTEepHET-CaliTOB U
PIEKTPOHHOM MOYTHI
VAPEKJICHHUS 110 KOTOPHIM
MOYHO TIOJTYIUTh
TOTIOJTHUTEIBHYIO
MH(QOpPMAIUIO O IEITEIbHOCTU
KOJITIEKTUBA

na/Her

OdunmanbHBINA CalT
VIPEIKICHUS




