PepepanbHbIV 3aKOH OoT 2 mas 2006 r. N 59-d3
"O nopsgke paccMmoTpeHus obpalieHnmn rpaxgaH Poccunckon ®egepaumn’

MpuHaT NocypapctBeHHon [lymou 21 anpensa 2006 roaa
Opno6peH CoBetom Pepnepauun 26 anpensa 2006 roga

Cratbsa 1. Cdhepa npumeHeHnsa HacTosiwero deagepanbHOro 3akoHa

1. Hactoswmum ®defepanbHbIM  3aKOHOM  PerynupyroTca  MpaBOOTHOLUEHUS,
CBs3aHHble C peanusauuen rpaxgaHmHom Poccurckon depepauuun (ganee takxke -
rpaXkgaHuH) 3akpenneHHoro 3a HuUM KoHctutyumen Poccuinckon degepaumm npasa Ha
oOpallleHne B rocyfapCTBEHHble OpraHbl M OpraHbl MEeCTHOro camMoynpaBrieHus, a
Takke  yCTaHaBnuBaeTCaA  MNOPSLAOK  paccMOTpeHust  obpaweHun  rpaxgaH
roCydapCTBEHHbIMW  OpraHamu, opraHamuM  MEeCTHOrO  camoyrnpaBsrieHuss WU
AOSDKHOCTHBIMU N aMU.

2. YcTaHoBfeHHbIn  HacToswmm  dPepgepanbHbiM  3aKOHOM  MOPSAOO0K
paccMOTpeHus obpalleHnin rpaxkgaH pacnpocTpaHAeTCcs Ha Bce obpalleHuns rpaxiaH,
3a MCKNoYeHnem obpalleHuin, KOoTopble MnoanexaT pacCMOTPEHUIO B MNOpPsAKe,
YCTaHOBMNEHHOM  hefepalribHbIMWU  KOHCTUTYLUMOHHBbIMKM ~ 3aKOHaMU N UHBbIMU
degeparnbHbIMU 3aKOHaMW.

3.  YcTaHOBMNEHHbIN HacTosawmM  PegepanbHbIM - 3aKOHOM nopsiaoK
paccMoTpeHus obpalleHnn rpaxgaH pacnpoCcTpaHseTcs Ha nNpaBOOTHOLUEHMS,
CBs3aHHble C pPacCMOTPEHMEM OOpalleHUn WHOCTPaHHbIX rpaxgaH wm nuiy 6es
rpakgaHcTBa, 3a WUCKIYEHWEM  Clny4vyaeB, YCTAHOBMEHHbIX MeXOyHapOAHbIM
aorosopoM Poccurckon ®epepaunm nnm peaepanbHbIM 3aKOHOM.

Cratba 2. [1paBo rpaxaaH Ha obpalleHne

1. lpaxpaHe wuMelT npaBo oOpawaTbCA NMYHO, a TakKkKe HanpaensaTb
NHAMBMAYANbHbIE N KONNEKTUBHbIE OOpalLeHns B rOCYy4apCTBEHHbIE OpraHbl, OpraHbl
MECTHOrO CamMoyrnpaBneHns 1 AOMKHOCTHBIM NULLAM.

2. lpaxgaHe peanu3yloT nMpaBo Ha obGpalleHne cBoboaHO M A0OPOBOMBHO.
OcyLliecTBneHMe rpaxgaHamm npasa Ha obpalleHne He OOSMKHO HapylaTb npaBa U
cBobOAbl ApYrmx nuu,.

3. PaccmoTpeHune obpalleHunii rpaxaaH ocylwiectenseTca 6ecnnaTtHo.

Cratba 3. [lpaBoBoe perynupoBaHve MpPaBOOTHOLIEHUN, CBSA3aHHbIX C
paccMmoTpeHneM obpalleHnin rpaxaaH


garantf1://10003000.33/

1. lNpaBOOTHOLWEHNSA, CBA3aHHbIE C PACCMOTPEHMEM OOpalleHuin rpaxaaH,
perynupytotcsa  KoHctutyumen  Poccumnckon — depepaunn,  MexgyHapoaHbIMU
poroBopamn  Poccunckon — depepauunun,  denepasnibHbIMU  KOHCTUTYLMOHHBLIMN
3aKkoHamu, HacTosAwmnm PegepanbHbIM 3aKOHOM M MHbIMU (befeparibHbIMU 3aKOHaMMW.

2. 3aKkoHbl N MHble HOPMaTUBHbIE MpPaBOBblEe akTbl CyObeKTOB Poccuirckon
degepaunmn MOryT ycCTaHaBnMBaTb MOSIOXEHUA, HanpasBfieHHble Ha 3aluTy npasa
rpaxgaH Ha obpalleHne, B TOM 4YucCrne yCTaHaBnMBaTb rapaHTUX Mpasa rpaxgaH Ha
obpalleHne, OOMNOMNHAWWNE rapaHTUKW, YCTaHOBMNEHHble HacToswuMm denepanbHbiM
3aKOHOM.

Cratba 4. OCHOBHblE TEPMWHbI, UCMNOMb3yeMblE B HacToswem PenepanbHOM
3aKoHe

Ona uenen Hactoswero ®denepanbHOro 3akoHa WCNOMb3YKTCA crefyrowine
OCHOBHbIE€ TEPMUHBbI:

1) oGpaweHue rpaxpaHuHa (panee - obOpalweHue) - HanpasfieHHble B
rocygapCTBEHHbIN OpraH, opraH MeCTHOro camoynpassieHUa U JOSMKHOCTHOMY Ny
B MUCbMEHHOM dopMe uNM B OPMe 3IMEeKTPOHHOro [OKyMeHTa MnpearioXeHue,
3asBrneHne unu  xkanoba, a Takke ycTHoe oObpalwleHuve rpaxgaHuHa B
rocygapCTBEHHbIN OpraH, opraH MeCcTHOro caMoynpaBIieHUs;

2) npeanoXxeHwe - pekoMeHOauusa rpaxgaHuHa Mo COBEPLUEHCTBOBAHWUIO
3aKOHOB M WHbIX HOPMaTUBHbLIX MPAaBOBbIX aKTOB, AEATENbHOCTU roCy4apCTBEHHbIX
OpraHoB UM OpraHoB MECTHOro CcaMoynpaBfeHusl, pasBuUTUIO  OBLLECTBEHHbIX
OTHOLUEHUN, YIYYLWEHNIO COLMNANbHO-3KOHOMUYECKOM U UHbIX cep OesATenbHOCTU
rocygapcrtea 1 obLLecTBa;

3) 3asABneHume - npocbba rpaxgaHuMHa O COOEWCTBUMM B peanu3aumm ero
KOHCTUTYLMOHHBIX NpaB 1 cBo60 UK KOHCTUTYLMOHHBLIX NpaB 1 ceoboa apyrnx nuy,
nmbo cooblieHne O HapyLleHUMM 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB,
Hegoctatkax B  paboTe  rocydapCTBEHHbIX  OpraHoB, OpPraHoB  MECTHOrO
camoynpasfieHUa U LOSMKHOCTHbIX Nuy, NMBO KpUTUKa LEeATENbHOCTU YKasaHHbIX
OpraHoB 1 JOMMKHOCTHbIX NNL;

4) xanob6a - npocbba rpaxgaHuHa O BOCCTAHOBMEHUM WKW 3alinTe ero
HapyLeHHbIX npaB, CBOOGOA4 WM 3aKOHHbLIX WMHTepecoB NMbo npas, cBobon wnn
3aKOHHbIX UHTEPECOB APYrnX NuL;

5) AOMKHOCTHOE NULUO - ML, NOCTOSIHHO, BPEMEHHO UIX NO cneunarbHOMY
MONMHOMOYMIO  ocyllecTersowee  (PyHKUMM  npeacraButens  Bnactm  nNubo
BbIMOSHAKOLWEE opraHunsauMOoHHO-pacnopaanTenbHble, aAMUHUCTPATMBHO-
XO3ANCTBEHHble (YHKUUM B rocydapCTBEHHOM OpraHe WM opraHe MeCTHOro
camoynpaBsrieHNS.

Cratbs 5. [paBa rpakgaHvHa npy paccMoTpeHnn obpatleHus
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Mpu paccMoTpeHun obpallleHnss TrocydapCTBEHHbIM  OpraHoM, OpraHoMm
MECTHOIO CaMOYyNpPaBreHNs UM JOIMKHOCTHBLIM NTMLOM rPpaXaaHUH UMeeT NpaBo:

1) npeacrtaBnATb  OONOSHUTEMbHbIE  AOKYMEHTbl U Martepuanbl  nmbo
obpawatbcs ¢ npocbbon 06 nx nctpedboBaHMm, B TOM YUCIE B SNEKTPOHHOM PopMme;

2) 3HAaKOMUTbLCSA C JOKYMEeHTaMu U MaTtepuanamm, KacarwmMmncs paccCMoTpeHNs
obpaLleHuns, ecnu 3To He 3aTparmeaeT npasa, cBOOOAbI N 3aKOHHbIE MHTEPECHI APYTNX
AL U ecnv B yKasaHHbIX AOKYMEHTax M maTepuanax He copepXatcs CBedeHus,
COCTaBNALWNE TOCYJAPCTBEHHYD UMW UHYIO OXpaHseMylo deneparnbHbiM 3aKOHOM
TanHy;

3) nony4aTtb NMUCbMEHHbI OTBET MO CYLUECTBY MOCTaBIIEHHbIX B ObpalieHum
BOMPOCOB, 3a WCKMYEHMEM Cry4aeB, YyKasdaHHbIX B cTatbe 11 HacToswero
denepanbHOro 3akoHa, yBeOMIeHWe O nepeagpecaunn nMCbMeHHOro obpatlleHus B
roCyaapCTBEHHbIN OpraH, opraH MECTHOr0 camoyrnpaBieHnst Ui SOMMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHne nocTaBreHHbIX B o6palleHnm BONpoCoB;

4) obpawaTtbcs c xanobon Ha NpuHATOE MO ObpalleHUO peLleHne UM Ha
penctene  (besgencteme) B CBA3M  C  pacCMOTPEHMEM  obpalleHuss B
agMUHUCTpPaATMBHOM n  (nnn)  cynebHoM  nopsiake B COOTBETCTBUM  C
3akoHogaTenbcTBoM Poccuinckon enepaumm;

5) obpawiatbcs ¢ 3a89BNEHMEM O NPeKpaLLEHNN PaCcCMOTPEHNA 0bpaLLeHNS.

CraTtba 6. [apaHTn 6e30nacHOCTU rpaxgaHMHa B CBA3U C ero obpalleHnem

1. 3anpellaeTca npecnefoBaHue rpaxgaHuHa B CBA3M C ero obpalieHvem B
rOCy4apCTBEHHbIA OpraH, OopraH MeCTHOro caMoynpaBneHus UM K OOSMKHOCTHOMY
nnuy C KPUTUKOW OeATEeNbHOCTU YKasaHHbIX OpraHoB Uu OOSMKHOCTHOro nuua nvbo B
Lensix BOCCTAHOBIIEHUA WUNU 3almTbl CBOMX MpaB, CBOOGOA WM 3aKOHHbLIX MHTEPECOB
nnbo npa., cBOOOA N 3aKOHHbLIX UHTEPECOB APYIMX L.

2. MNMpun paccmoTpeHun obpalleHna He OonycKaeTcs pasrralleHne cBefeHun,
cogepxawmxca B obpaleHnn, a Takke CBeLeHUN, KacaltoLMXCS YaCTHOM >KU3HU
rpaxgaHuHa, 6e3 ero cornacmsa. He 4Bngetca pasrnawlieHveMm  CBeOeHUM,
cogepxawmxca B obpalweHuu, HanpasneHune nNUCbMEHHOro obpalwieHuss B
rocygapCTBEHHbIN OpraH, opraH MeCTHOro caMoyrnpasfieHns Unn SOMKHOCTHOMY Ny,
B KOMMNETEHLNIO KOTOPbIX BXOAUT peLleHne NoCTaBeHHbIX B obpalleHm BONpOCOB.

CraTtbsa 7. TpeboBaHusi K MTMCbMEHHOMY OOpaLLEHWIO

1. MpaxpgaHWH B CBOEM MNUCbMEHHOM obpalleHun B obsizaTenbHOM Mopsiake
ykasblBaeT b0 HauMeHOBaHWe rocyapCTBEHHOro OpraHa WnM opraHa MeCTHOro
camMoynpaBrieHUsi, B KOTOpble HanpaBnsieT NMCbMeHHOe obpalleHue, nMbo damunuio,
MMsl, OTYECTBO COOTBETCTBYIOLLEro [AO/MKHOCTHOrO nuua, nunbo  A0MKHOCTb
COOTBETCTBYIOLLEro N1ua, a Takke CBOU hamMununilo, UMsi, OTYECTBO (nocreaHee - npu
HanMuMM), NOYTOBbLIA adpec, MO KOTOPOMY [OSKHbl ObITb HanpaBneHbl OTBET,
yBeJOMIIeHNne O nepeagpecauun obpalweHns, usnaraeT CcyTb NpeasioKeHus,
3asBNIEHNS UNK Kanobbl, CTAaBUT NIMYHYIO NOANUCL W AaTy.
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2. B cnyyae HeobxoaMmocTu B MOATBEPXKAEHME CBOMX AOBOAOB rpakaaHuH
npunaraeT K TMCbMEHHOMY OOpalLeHMI0 JOKYMEHTbI 1 MaTepuarnbl G0 UX Konuu.

3. OG6palleHne, nocTynueBlLUEE B FOCYAAPCTBEHHbIN OpraH, OpraH MEeCTHOro
camoynpaBfieHUst UM JOSHKHOCTHOMY nuuy B POpMe 3SIEKTPOHHOIO JOKYMEHTA,
NOANEXUT PacCMOTPEHUIO B Mnopsake, YCTaHOBMEHHOM Hactoswum degepanbHbiM
3akoHoM. B obpaweHun rpaxgaHvH B obA3aTtenbHOM MOpsiAKe YKasblBaeT CBOU
hamunumio, UMsi, OTYECTBO (MocregHee - NpU Hanuuun), agpec ANEeKTPOHHOW MOoYThI,
ecnu oTBeT A0SIKeH BbITb HanpaBfieH B oOpMe 3NIEKTPOHHOIO AOKYMEHTa, U NOYTOBbIN
agpec, ecnu OTBET OOMKeH ObiTb HanpasneH B NUCbMeHHon dopme. [paxgaHuH
BrpaBe NPUIIOXNUTb K TakoMmy obpalleHntio Heobxoanmble JOKYMEHTbI U MaTepuarnbl B
3NEKTPOHHON hopme Nnbo HanpaBuUTb yKasaHHble OOKYMEHTbl U MaTtepuanbl UM nx
KOMUM B NMMCbMEHHOWN oopMe.

Cratbsa 8. HanpasneHue n perucrpauunsa nCbMeHHOro obpaieHus

1. paxgaHnH HanpaBnseT NMCbMeHHOoe obpalleHne HenocpeacTBEHHO B TOT
rocygapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasrieHUa N ToMy OOSMKHOCTHOMY
nmgy, B KOMMETEHUMIO KOTOPbIX BXOAWT pelleHue MnocTaBfieHHbIX B obpalieHun
BOMpPOCOB.

2. NMncbmeHHoe obpalleHne noanexuTt obs3aTtenbHON perncTpaunmn B TeHEHNE
Tpex OHe’W C MOMeHTa MOCTYNfeHUst B FOCYyJapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasfieHNsa U AOSHKHOCTHOMY JnLly.

3. lMucbmeHHoe obpalleHue, cogepxallee BOMPOCHI, pelleHne KOTOpbIX He
BXOOUT B KOMMNETEHUMIO [aHHbIX T[OCYyAapCTBEHHOr0 oOpraHa, opraHa MeCTHOro
camoynpasfieHNa Unn OOSMKHOCTHOrO fvua, HanpaBnseTca B Te4eHue cemMu OHen co
OHSA pernctpauumn B COOTBETCTBYIOLLNIM OpraH UM cCOOTBETCTBYOLWEMY JOMKHOCTHOMY
nuidy, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHue MOoCTaBfieHHbIX B obpalleHun
BOMNPOCOB, C YBEAOMSIEHMEM rpaxpaHwHa, Hanpasuswero obpaweHne, o
nepeagpecaunn obpalleHns, 3a UCKMYEHNEM Criydas, yKasaHHOro B 4acTtu 4 ctatby
11 HacToswero ®enepanbHOro 3akoHa.

4. B cnyyae, ecnu pelueHne nNOCTaBfEHHbIX B MUCbMEHHOM obpalleHun
BOMPOCOB OTHOCUTCS K KOMMETEHLMMN HECKONBbKUX rOCY4apCTBEHHbLIX OPraHoB, OpPraHoB
MECTHOro camMoynpaBfeHna UM OOSHKHOCTHBIX NnL, KOnNus obpalleHus B TedeHue
ceMu [OHEeW CO [HA  peructpauuMmM  HanpaBnseTtcd B COOTBETCTByHOLME
rocygapCTBEHHbIE opraHbl, opraHbl MECTHOro camoynpasneHus nnm
COOTBETCTBYIOLUM JOSMKHOCTHBIM UL aM.

5. [ocynapCTBEHHbLIA oOpraH, OpraH MEeCTHOro camoynpaBneHna unm
AOSMPKHOCTHOE NULO NpWU HanpasBneHUn NMCbMEHHOro obpalleHms Ha paccMOTpeHMeE B
APYron rocydapCTBEHHbIA OpraH, opraH MECTHOro camMoyrnpaBfeHust UNu WMHOMY
AOSHKHOCTHOMY ULy MOXeT B crnydyae HeobxoauMoCTu 3anpalumBaTtbh B yKa3aHHbIX
opraHax unu y [OOSMKHOCTHOrO Jfivua AOKYMEHTbl M MaTepuanbsl O pesynbTaTax
pacCMOTPEHUS NUCbMEHHOro obpaLLeHns.

6. 3anpelaeTca HanpasnsaTb Xanoby Ha paccMOTpeHWe B rocyLapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasSieHUA WUNU LOSMKHOCTHOMY Nuuy, peLleHue wunu
aencteue (6esnencTeme) KOTopblx obxanyeTcs.



7. B cny4yae, ecnu B COOTBETCTBUM C 3anpeToM, NPeayCMOTPEHHbIM YacTblo 6
HacTosILen cTaTbM, HEBO3MOXHO HanpasfeHue xanobbl Ha paccMOTpeHue B
rocyaapCTBEHHbIN OpraH, opraH MECTHOro caMoyrnpaBSiEHUS UNU OOSMKHOCTHOMY nuuy,
B KOMMNETEHLUMIO KOTOPbIX BXOOUT peELUeHne NOCTaBfeHHbIX B obpalieHnn BONpOCOB,
Xanoba Bo3BpalwlaeTcs rpaxpgaHwuHy C pasbACHEHMEM €ero npaesa obxxanoBaTb
COOTBETCTBYIOLLMNE peLleHne unu genctene (6esnencreme) B yCTaHOBNEHHOM MOPSIAKE

B CYA.

Cratba 9. O65a3aTeNbHOCTb NPUHATUS 0BpalLLeHnst K pPaCCMOTPEHUIO

1. OGpalweHre, NOCTynNuBLLUEE B FOCYOAPCTBEHHbLIN OpraH, opraH MEeCTHOro
camoynpaBfieHUs UM OOSMKHOCTHOMY §NuLy B COOTBETCTBMM C UX KOMMETEHUMEN,
noanexuT obs3aTtenbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobxogMmocTn paccmaTpuBatowme obpalleHne rocyaapCTBeHHbIN
opraH, opraH MECTHOro caMoynpaBfeHnsa Unn AOSMKHOCTHOE L0 MOXeT obecneunTb
ero paccMOTpeHue C Bble34OM Ha MeCTO.

Cratbsa 10. PaccmoTpeHune obpalleHus

1. [ocymapCTBEHHbIN OpraH, oOpraH MeCTHOro camMOynpaBfieHUa  Unu
AOJHKHOCTHOE NULLO:

1) obecneuynmBaeT OOBLEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoTpeHne obpalleHusi, B criydae HeobXOoAMMOCTM - C y4YaCTUeM rpakaaHuHa,
HanpaBuBLLEero obpatleHue;

2) 3anpawmBaeT, B TOM 4uUCre B 3NeKTpoHHOW dopme, Heobxoaumble Ans
paccMoTpeHus obpalleHns LOOKYMEeHTbl M maTepuanbl B LPYrMX rocyaapCTBEHHbIX
opraHax, opraHax MEeCTHOro CamoynpaBfeHUss U Y WHbIX AOSDKHOCTHbIX nuy, 3a
NCKINOYEHNEM CyoB, OpraHoB JO3HaHWS U OpraHoB NpeaBapuUTenbHOro CNeaCcTBuUS;

3) npvHMMaeT Mepbl, HanpaBfieHHble Ha BOCCTAHOBMEHWE WM  3aluUTy
HapyLLEeHHbIX NpaB, cBO6OA N 3aKOHHbLIX MHTEPECOB rpaXXaaHUHa;

4) paeT MUCbMEHHbIN OTBET MO CYLECTBY MOCTaBMEHHbIX B oOOpalleHun
BOMPOCOB, 3a MWCKIKOYEHMEM CrlyyaeB, YyKasaHHbIX B cTtatbe 11 HacToswero
depneparnbHOro 3aKoHa;

5) yBegomnsieT rpaxkgaHvHa O HarnpasfieHuMu ero obpalleHns Ha paccMoTpeHue
B OPYrorM rocyfapCTBEHHbIA OpraH, opraH MeCTHOro camMoOynpaBfieHUs WU WHOMY
AOJTHKHOCTHOMY Sy B COOTBETCTBUN C UX KOMMNETEHLUMEN.

2. TlocygapCTBeHHbIW oOpraH, oOpraH MEeCTHOro camoynpaBfieHUa  Wnu
AOJHKHOCTHOE NUUO MO  HanpasfeHHOMY B YCTaAHOBIIEHHOM Mopsigke 3anpocy
rocygapCTBEHHOro opraHa, opraHa MEeCTHOro camoyrnpasfieHuUst UM OOSMKHOCTHOro
nuua, paccmartpusarowmx obpalleHue, 0b6a3aHbl B TedeHne 15 gHen npegoctaBnATb
AOKYMEHTbl W MaTepuanbl, Heobxogumble A5 paccMOTpeHusa obpalleHus, 3a
NCKITIOYEeHNneM [OKYMEHTOB W MaTepuarnoB, B KOTOPbIX COLepXaTCcd CBefeHus,



COCTaBMALWNE FOCYAAPCTBEHHYIO WKW UHYIO OXpaHAeMyl degeparibHbiM 3aKOHOM
TanHy, N ANs KOTOPbIX YCTAaHOBMEH 0CObbIN NOPSA0K NpeaoCTaBeHus.

3. OTtBeT Ha obpalleHne noanucbiBaeTCa PyKOBOAUTENEM rOCyLapCTBEHHOIO
opraHa wunM opraHa MeCTHOro camMoynpaBneHus, LOSMKHOCTHbIM NUUoM nmbo
YNONHOMOYEHHbIM Ha TO NULIOM.

4. OTtBeT Ha oOpalleHue, NOCTYyNMBLLUEE B rOCYOAPCTBEHHbLIA OpraH, oprad
MECTHOro caMoyrnpaBfeHns Wunn LOOSMKHOCTHOMY nuuy B (OpPME 3IIEKTPOHHOro
AOKYyMeHTa, Hanpasnsetca B (OpMe 3feKTPOHHOro [OOKYMeHTa Mo ajpecy
9NEKTPOHHON MNOYThl, yKazaHHOMY B obpalleHun, mnm B MNUCbMeHHon dopme no
NOYTOBOMY agpecy, ykazaHHOMY B obpalleHuun.

Cratba 11. [Nopsaok paccMoTpeHusi OTAenNbHbIX obpaLleHnn

1. B cnyyae, ecnn B NUCbMEHHOM oOOpalleHuM He yKasaHbl damMunus
rpakgaHuHa, HanpasuBLlero obpalleHue, 1 NoYToBbLIM adpec, MO KOTOPOMY AOSTKEH
OblTb HanpaBneH OTBET, OTBET Ha obpalleHne He paetcsa. Ecnm B ykazaHHOM
oOpalleHun cogepxaTcs CBeaeHuMss O MOAroTaBMBaeMOM, COBEpLUAEMOM UNU
COBEPLUEHHOM MPOTMBOMNPAaBHOM AESAHMM, a TakkKe O nuue, ero noaroTaBnnBatloLLEM,
COBepLLAOWEM WK coBepluMBLIEM, obOpaleHne noanexuT HanpaefeHUo B
rocygapCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMMNETEHLMEN.

2. ObpawieHue, B KOTOopoM obxanyetcs cynebHoe pelleHue, B TeYeHne cemu
AHEen co AHA permcTpaumm Bo3spallaeTcs rpaxgaHvHy, HanpasmsLLiemy obpalleHue, ¢
pasbsACHEHMEM nopsaaka obxanoBaHUa gaHHOro cyaebHoro peLeHms.

3. locymapcTBeHHbIM oOpraH, oOpraH MEeCTHOro CcamoynpaBIieHUd  Unu
AOISDKHOCTHOE  NIMUO  NpU  NOSyYeHUUM TMUCbMEHHOro oOpalleHusi, B  KOTOPOM
cogepxaTcsi HeueH3ypHble NMB0 OCKOPOUTENbHbIE BbIPAXEHUS, YrPO3bl KU3HMW,
300POBbI0 U MMYLLECTBY AOSMKHOCTHOrO fnua, a TakkKe YNeHOB ero CeMbM, BrpaBe
OoCTaBUTb oOpalleHne 6Ge3 oTBeTa MO CYLLECTBY NOCTaBMEHHbIX B HEM BOMPOCOB U
cCoObWUNTL  rpaxaaHuHy, HanpasusBwemy obpauieHne, 0  HeJonycTUMMOCTU
3noynoTpebrieHnsa NnpaBomM.

4. B cnyyae, ecnu TeKCT NMMCbMEHHOro obpalleHnsa He noaaaeTcs NPOYTEHMIO,
OTBET Ha obpalleHne He AaeTCsl U OHO HE MOASEXMUT HanpaBfEHUO Ha PaCCMOTPEHME
B rOCyOapCTBEHHbLIA OpraH, opraH MECTHOro camoynpaBneHuUst UM LOSMKHOCTHOMY
nnuy B COOTBETCTBUM C UX KOMMNETEHUMEN, O YEM B TEYEHME CEMU OHEW CO AHSA
permctpauum obpawieHnst coobuiaeTca rpaxgaHuHy, HanpasuBlleMy obpallieHue,
ecnu ero hbammnnma n NOYTOBbLIN agpec NOAAATCA NPOYTEHULO.

5. B cnyyae, ecnn B MNUCbMEHHOM ObpalleHUn rpaxgaHuHa CoaepPXUTCS
BOMPOC, Ha KOTOPbI eéMy MHOIMOKpPaTHO AaBanincb MMCbMEHHbIE OTBETLI MO CYLLECTBY B
CBA3N C paHee HanpaBnsieMbiMu obpalleHnamMm, n npu 3ToM B obpalleHun He
NPUBOOATCA HOBblE OOBOAbI UMK OOCTOATENBLCTBA, PYKOBOAUTENDb rOCYAAaPCTBEHHOMO
opraHa wWnu opraHa MEeCTHOro camoynpaBfieHnUda, AOOJHKHOCTHOE nuuo nubo
YNOSIHOMOYEHHOE Ha TO NUUO BMNpaBe MNPUHATbL pelleHne o BGe30CHOBaTeNbHOCTU
oyepeaHoOro obpalleHus U NpekpalleHMM Nepennucku C rpaxgaHMHoOM Mo AaHHOMY
BOMPOCY MpW YCMOBMW, YTO YKaszaHHoe oOpalleHne W paHee Hanpaensiemble
obpalleHus HanpaBnAnMCb B OOMH U TOT Xe rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
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camMoynpaBfeHns UM OAHOMY U TOMY e AOSMKHOCTHOMY nuuy. O gaHHOM peLleHuu
yBeJOMIISIeTCS rpaxaaHuH, HanpasBMBLUMIA obpalleHue.

6. B cnyyae, ecnu oTBeT No CyLIECTBY NOCTaBEHHOro B oOpalleHnmn Bonpoca
He MOXeT ObiTb AaH 6e3 pasrnaleHusl CBeAeHW, COCTaBMALWMX rOCYNapCTBEHHYH
UMW MHYI0 OoXpaHsieMylo deaepanbHbiM 3aKOHOM TalHy, rpaaaHuHy, HanpaBUBLLEMY
obpalleHne, coobiaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLECTBY NOCTaBNEHHOIO
B HEM BOMNpoca B CBSA3M C HE4OMYCTUMOCTbLIO pa3srfalleHnst yKkasaHHbIX CBeAEHUNA.

7. B cnyyae, ecnv NpUYmnHbI, Mo KOTOPbIM OTBET MO CYLLECTBY NMOCTaBIEHHbIX B
obpalieHnn BOMPOCOB He Mor ObiTb AaH, B nocreaytouweM Obiinm  ycTpaHeHbl,
rpaxgaHuWH  BnpaBe BHOBb  HanpaBuTb  oOOpalleHve B COOTBETCTBYHOLLUIA
rocyapCTBEHHbIN OpraH, opraH MECTHOro CamoyrpaBeHnsl UM COOTBETCTBYOLLIEMY
[OMKHOCTHOMY NULLy.

CraTtbsa 12. CpokM pacCMOTPEHUSA NUCbMEHHOro obpalleHns

1. MNMucbMeHHoe obpaleHne, NoCcTynuMBLLEE B rOCYAApPCTBEHHbLIA OpraH, opraH
MECTHOro camoynpaBfneHns WwunM AOOSMKHOCTHOMY §uuy B COOTBETCTBUM C  UX
KomneTeHumen, paccmatpmBaetca B TedyeHve 30 gHen CO OHA perucTpaumm
MMCbMEHHOIO obpalleHus.

2. B uvcknouuTenbHbIX crydasax, a Takke B Criydae HanpasfeHus 3anpoca,
npegycMoTpeHHoro 4Yacteto 2 crtateM 10 HacTtosiwero denepanbHOro 3akoHa,
pyKoBOAUTESb FOCYJAapCTBEHHONO OpraHa WM opraHa MeCTHOro camMoyrnpasrieHus,
OOIDKHOCTHOE NUUo nNnbo YyNONMHOMOYEHHOE Ha TO NMUO BrpaBe MPOAfUTb CPOK
paccMoTpeHus obpalleHnss He bonee Yyem Ha 30 AHeRn, yBeAOMMB O NPOASIEHMM CpOKa
ero pacCMOTPEHNA rpaxxaaHuHa, HanpasuBLLEro obpatleHue.

Cratbs 13. JInuHbIM Npuem rpaxaaH

1. JINYHBbIN nNpuem rpaxgaH B rocydapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpasfieHUa NPOBOAUTCA MX PYKOBOOUTENSAMU WU YNOSITHOMOYEHHbIMU Ha TO
nuamu. MHdopmauusa o mecte npuvema, a Takke 06 yCTaHOBMEHHbIX ANs npuema
AHAX N Yacax JOBOAUTCS [0 CBEAEHUS rpaxaaH.

2. Mpy NMYHOM nNpueme rpaxgaHuH npeabaBnseT JOKYMEHT, YAOCTOBEPSIOLLNNA
ero fMYHOCTb.

3. CogepxaHune yCTHOro obpalleHus 3aHOCUTCSA B KapTOYKy JIMYHOrO npuema
rpaxgaHuHa. B cnyyae, ecnn uM3nNOXeHHble B YCTHOM oOpaweHun dakTbl U
obcToATENBCTBA ABNAKTCA OYEBUAHBLIMU U He TPebylT AONOMHUTENBHOW NPOBEPKMU,
OTBET Ha obpaLleHune ¢ cornacus rpaxgaHnHa MoxXeT ObITb AaH YCTHO B XO4€e SIMYHOrO
npuemMa, O 4YeMm JernaeTcs 3annucb B KapTOYKe IUYHOrO rnpuema rpaxgaHuHa. B
OCTasibHbIX Clydasx [[aeTcs MNUCbMEHHbLIM OTBET MO CYyWeCTBY MNOCTaBMEHHbIX B
obpalleHnn BONpocos.

4. TlucbMeHHOe obpalleHue, NMpUHATOe B XO4e NWYHOro npuema, nognexuT
permctpauMm M pacCMOTPEHWO B MopsagKe,  YCTAHOBIEHHOM  HACTOSLLMM
denepanbHbIM 3aKOHOM.
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5. B cnyvae, ecnu B obpalieHnn cogepxaTcs BONpPOChl, peLlleHne KOTOpbIX He
BXOAUT B KOMMETEHUMIO [aHHbIX rOCydapCTBEHHOrO0 oOpraHa, opraHa MeCTHOro
camMmoynpasfieHUs1 NN OOMKHOCTHOrO Nnua, rpaxkgaHuHy gaeTcsa pasbsCHEHWe, Kyaa u
B KQKOM Mnopsiake emy criegyeT obpaTtuTbes.

6. B xoge nuyHoro npuvema rpaxgaHuvHy MoXeT ObiTb OTKa3aHO B AasibHENLEM
pacCMOTpeHUn obpalleHusi, ecnu emy paHee Obin gaH OTBET MO CyWEeCTBYy
MOCTaBMEHHbIX B 0OpaLleHnm BONpPOCoB.

CraTtbs 14. KoHTpOnb 3a cobntogeHnemM nopsiaka paccMoTpeHus obpalleHun

"ocymapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBreHnsa U JOMKHOCTHbIE
nvua OCyWecTBAAKT B npefenax CBOEW KOMMETEHUMW KOHTPONb 3a cobntogeHuem
nopsigka pacCcMOTpeHus obpalleHui, aHanusanpylT codepXaHue MNoCTynaroLmx
obpaleHnin, NPUHUMAKT Mepbl MO CBOEBPEMEHHOMY BbISBIEHUIO U YCTPaHEHMUIO
NPUYMH HapYLLEHMs NpaB, CBOOOA M 3aKOHHbIX MHTEPECOB rpakaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyweHue HacTtoswero denepanbHOro
3aKoHa
Jlnua, BMHOBHbIE B HapyweHuM HacTtodwero denepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3akoHoAaTenbCTBOM Poccuinckon enepauymn.

Cratba 16. BoamelleHMe MPUYMHEHHbIX YObITKOB M B3bICKAHME MOHECEHHbIX

pacxofoB Npy paccMoTpeHUn obpaLleHnm

1. [paxgaHwH wnMmeeT npaBO Ha BO3MeLleHWe YObITKOB W KOMMEHcaLmto
MOpanbHOro Bpeda, MNPUYUHEHHbLIX HE3aKOHHLIM AencTBnemMm (besgencTenem)
rocydapCTBEHHOrO0 OpraHa, opraHa MeCTHOro camoyrnpaBfeHUus UM OOSHKHOCTHOrO
nvua npy paccmMoTpeHun obpalleHuns, No peLleHnto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBeoMO FOXHble
cBefieHusi, pacxofibl, MOHECeHHble B CBA3M C paccMoTpeHvem obpalieHus
rocyaapCTBEHHbIM OpPraHoOM, OpraHOM MECTHOrO CaMoynpaBfeHUst U AOSMKHOCTHbBIM
ANLIOM, MOTYT BbITb B3bICKaHbl C 4AHHOMO rpaXkgaHuHa Mo peLleHuto cyaa.

Cratba 17. [llpusHaHue He [OencTBywOWMMU Ha Tepputopum Poccumrckomn
denepaunn oTaenbHbIX HOpMaTUBHBIX NpaBoBbIX akToB Coto3a CCP

Mpu3HaTb He gencTeyOWUMN Ha TeppuTopumn Poccunckon ®enepaumn:

1) Ykas lpesngmnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga
N 2534-VIl "O nopsiake paccMOTpeHUsa NpeanoXeHun, 3asBrneHni n xanob rpaxaaH"
(Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 mnoHsa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa
Mpesngmnyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTPeHUst NpeanoXxeHun,


garantf1://1228020.0/

3asBrneHun n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27,
cT. 237);

3) Ykas lNpesnanyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-
X "O BHeceHUn U3MmeHeHun n gononHeHun B Ykas lNpesnanyma BepxoBHoro CoBeTa
CCCP "O nopsigke pacCMOTpPEHUsi NMpeanoXeHumn, 3asiBneHun mn xanod rpaxgaH"
(Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHsa 1980 roga N 2365-X "O6 yTBepxaeHun YKasoB
Mpesngnyma BepxosHoro CoBeta CCCP 0 BHeCEHUM U3MEHEHUN N OOMNOSIHEHUA B
HekoTopble 3akoHoaaTernbHble akTel CCCP" (Begomoctn BepxosHoro Coseta CCCP,
1980, N 27, ct1.540) B 4acTtu, Kacawwenca yrtesepxaeHuss Ykasa [lpesnguyma
BepxosHoro CoBeta CCCP "O BHeceHMn WU3MEHEHUMM U [ONOSfIHEHUMM B YKas
Mpe3sngmnyma BepxoBHoro CoBeta CCCP "O nopsiake pacCMOTPEHUsI NpearioXeHun,
3asBneHnn n xanob rpaxgaH";

5) Ykas lMpesngnyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 ropa
N 8422-XI "O BHeceHun gononHeHun B Yka3a lNpe3sngnyma BepxosHoro Coseta CCCP
"O nopsigke paccMOTPEHUS NpeasiokeHun, 3aasneHnn n xanob rpaxgaH" (Begomoctun
BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxaeHun YkasoB
Mpe3sngnyma BepxosHoro CoBeta CCCP 0 BHeCEHUM N3MEHEHUN N OOMNOSIHEHUA B
3akoHopgaTternbHble akTbl CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B YacTu, Kacawwlencs yreepxaeHna Yrkasa lNpesvanyma BepxosHoro CoBeTta
CCCP "O BHeceHuun gononHeHun B Yka3s lNpeananyma BepxosHoro Coseta CCCP "O
nopsiake paccMOTpeHUsa NpeasioXXeHnn, 3aaBneHnin 1 xxanob rpaxagaH".

Cratbs 18. BcTtynneHue B cuny Hactosiwero ®eanepanbHOro 3akoHa
Hactoawun ®enepanbHbid 3aKOH BCTynaet B cuny no mcredeHun 180 agHew
nocne AHs ero oguymansHoro onyobrnmnkoBaHus.

MpesnaeHT Poccuinckon denepauymm B. MyTuH

MockBa, Kpemrb
2 masa 2006 .
N 59-03
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